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Rules for Certified School-Age Centers

DEPARTMENT OF EARLY LEARNING AND CARE
Chapter 414, Division 310

Rules for Certified School-Age Centers

414-310-0100 Definitions
The following words and terms within these rules have the following meanings:

(1) "Activity Area" means the area of the center that is available, during all the hours of operation, for the
children's activities. This area excludes but is not limited to kitchens, hallways, toilet rooms, lockers,
offices, storage areas, staff room, furnace room, and the part of rooms occupied by stationary
equipment and fixtures not used by children.

(2) “Applicant” means a person, business entity, or governing body who submits the child care license
application and in whose name the certificate will be issued.

(3) “Assistant Program Leader” means staff who support Program Leaders in caring for children but who
must be directly supervised.

(4) "Attendance" means children present in the care of the center at any given time.

(5) "Behavior and Guidance" means the on-going process of helping children develop self-control and
assume responsibility for their own behaviors and actions.

(6) "Business Day” means Mondaythrough Friday, but does notinclude any holidays as defined by ORS
187.010and ORS 189.020, or any day that the central office of CCLD is closed.

(7) "Capacity" means the total number of children in care at the school-age center or in care away from
the center at any one time.

(8) "Caregiver" means any person in the center, who works directly with the children, providing care,
supervision, and guidance.

(9) “CBR” (Central Background Registry) means CCLD’s Registry of individuals who have been approved to
be associated with a child care facility in Oregon pursuant to ORS 329A.030 and OAR 414-061-0000
through 414-061-0120.

(a) “CBR Enrollment” means approval for a 5 year period to be enrolled in the CBR following an
Oregon State Police criminal records check, child abuse and neglect records check, checks of adult
protective services and foster care certification, and an FBI records check.

(b) “CBR Conditional Enrollment” means temporary approval to be enrolled in the CBR following an
Oregon State Police records check and child abuse and neglect records check but prior to receipt
by CCLD of the results of the required FBI records check.

(10) “CCLD” means Child Care Licensing Division in the Department of Early Learning and Care (DLEC).
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(11)"Child Care" means the care, supervision, and guidance on a regular basis of a child, unaccompanied by
a parent, guardian, or custodial parent, during a part of the 24 hours of the day, with or without
compensation.

(12)“Child with Specific Needs” means a child who requires specialized supports or other accommodations
including some adaptation of the center's standard program of care, activities or equipment to
accommodate a physical, developmental, behavioral, mental or medical condition or disability which is
either permanent or temporary.

(13)“Children Related within the Fourth Degree” includes the child’s grandparent, great-grandparent,
sibling, aunt, uncle, brothers, sisters, nephews, nieces, great-nephews, great-nieces, and first cousins.

(14)“Civil Penalty” means a fine imposed by CCLD on a facility for violation of these rules.
(15)“Comparable Group Care Program” means a program which has the following elements:
(a) Staff are supervised by knowledgeable professionals;
(b) Training of staff is provided or required annually;
(c) Group size is similar to a certified child care facility; and
(d) Curriculum is developmentally appropriate.

(16) "Contracted Services" means activities (e.g., tumbling, music, soccer classes) provided on the
premises by an organization or program other than the center.

(17)  “Developmentally Appropriate" means:
(a) A caregiver interacts with each child in a way that recognizes and respects the child's
chronological and developmental age;
(b) Knowledge about how children grow and learn;
(c) The developmental level of the individual child; and

(d) Interactions and activities are planned with the developmental needs of the individual child in
mind.
(18)“Disinfect" means to eliminate virtually all germs from an inanimate surface by the process of cleaning
and rinsing, followed by:

(a) A chlorine bleach and water solution following the manufacturer's instructions; or

(b) Other disinfectant products registered with the EPA, if used strictly according to the
manufacturer's label instructions including, but not limited to, quantity, time the product must
be left in place, adequate time to allow the product to dry or rinsing if applicable, and
appropriateness for use on the surface to be disinfected. Any disinfectant used on food contact
surfaces or toys must be labeled "safe for food.”

(19)"Family" means a group of individuals related by blood, marriage or adoption, or individuals whose
functional relationships are like those found in such associations.

(20) “Field Trip” means an excursion or program activity with a specific destination away from the center
that begins when staff and children leave the center’s property, whether by vehicle or by walking. It
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does not include neighborhood walks, routine school or home pick-up and drop-offs provided by the
center.

(21)"Fire Code Official" means a Fire Inspector Il, Fire Marshal, Deputy State Fire Marshal or designated
person defined by ORS 476.030, ORS 476.060 and OAR 837-039-0016.

(22)  “Hazards” means anything that may inflict injury or cause harm.

(23)"Infestation" means the invasion of insects and worms that causes a disease to the host. These insects
can be mites, ticks, fleas or lice. Worms can be roundworms, pinworms, flatworms or other helminths.

(24)"License" means the document that is issued by CCLD to a school-age center. A license may also be
referred to as a certificate.

(25)"Lockdown" means restricted to an interior room with few or no windows while the facility or building
is secured from a threat.

(26)"Night Care" means care given between 9 p.m. and 5 a.m. or when any enrolled child sleeps for more
than three hours at the center.

(27)“Operator” means the person, group, corporation, partnership, governing body, association, or other
public or private organization legally responsible for the overall operation of the center and who has
the authority to perform the duties necessary to meet certification requirements. If the operator is
other than the owner, an individual must be appointed as the operator by the owner.

(28)"Oregon Registry" means the voluntary registry at the Oregon Center for Career Development in
Childhood Care and Education at Portland State University that documents the training, education and
experience of individuals who work in childhood care and education.

(29)"Oregon Registry Online” (ORO) means the statewide database that stores all submitted training and
education to be verified for use by CCLD.

(30) "Owner" means the person, group, corporation, partnership, governing body, association, or other
public or private organization legally responsible for the overall operation of the center and who has
the authority to perform the duties necessary to meet certification requirements.

(31)"Parent" means a child’s parent, a guardian, or a person 18 years of age or older with supervisory
responsibility of the child in the absence of the child’s parent.

(32)“Physical Restraint” means purposely limiting or obstructing the freedom of a person’s bodily
movement. Physical restraint does not include:
(a) Holding a child to comfort the child when in distress;

(b) Guiding a child to move them safely from one area to another without the use of force (e.g.
redirecting a child to another activity);

(c) Assisting a child to complete a task, if the child does not resist the physical contact (helping
a child to tie their shoe, or hold a pencil or tool);or

(d) Any prohibited discipline or action listed in OAR 414-310-0420.

(33)“Potentially Hazardous Food” means any food or beverage containing milk or milk products, eggs,
meat, fish, shellfish, poultry, cooked rice, beans or pasta, and all other previously cooked foods,
including leftovers.
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(34)“Premises” means the physical space and building, or portions of a physical space or building, used by a
center, including all areas indoor or outdoor, directly accessible to the child care children and center
staff, and all areas not generally accessible if used for any purpose related to child care. This includes
but is not limited to laundry rooms, kitchens, offices, staff break rooms, or storage rooms.

(35)"Program Coordinator" means the person responsible for coordinating overall management and
operation of the center of one or multiple sites.

(36)“Program Leader” means the staff member who is designated by the Program Coordinator and meets
the qualifications of a Program Leader who is responsible for the day-to-day operation of the program
and supervision of children.

(37)“Restrictable Disease” means an illness or infection as identified by the Health Division that would
prohibit the child from attending child care.

(38)“Sanitizing" means using a treatment that provides enough heat or concentration of chemicals for
enough time to reduce the bacterial count, including disease-producing organisms, to a safe level on
utensils, equipment, and toys.

(39)“School-Age Center” means a child care center that provides care only for school-age children eligible
to be enrolled in kindergarten or above in the next school year, and which does not include night care
as defined by these rules, in a nonresidential setting.

(40)“School-Age Child" means a child eligible to attend kindergarten or above in public school. This
includes the months from the end of the prior school year to the start of the kindergarten school year.

(41)"Serious Injury or Incident" means any of the following:
(a) Injury requiring surgery;
(b) Injury requiring admission to a hospital;
(c) Injury requiring emergency medical attention;
(d) Choking and unexpected breathing problems;
(e) Unconsciousness;
(f) Concussion;
(g) Poisoning;
(h) Medication overdose;
(i) Broken or dislocated bone;
(j) Severe head or neck injury;
(k) Chemical contact in eyes, mouth, skin, inhalation or ingestion;
() All burns;
(m) Allergic reaction requiring administration of Epi-Pen;
(n) Severe bleeding or stitches;
(o) Shock or confused state; or
(p) Near-drowning.

(42)“Serious Complaint” and “Serious Violation” means an allegation or finding of noncompliance in
which:
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(a) Children are in imminent danger;

(b) There are more children in care than allowed by licensed capacity;

(c) Disciplinary methods prohibited under OAR 414-310-0420 are being used;

(d) Children are not being supervised;

(e) Multiple or serious fire, health or safety hazards are present in the center;

(f) Extreme unsanitary conditions are present in the center;

(g) Adults are in the center who are not enrolled in the CBR; or

(h) A center is providing child care without the appropriate certification.
(43)"Shelter-in-Place" means staff and children staying at the center due to an external threat such as a

storm, chemical or gas leak or explosion, or other event that prohibits the occupants from safely
leaving the building.

(44)"sStaff" means an individual who is an employee, or a volunteer who is in the center for more than a
single activity.

(45)"Supervision" means the act of caring for a child or group of children. This includes awareness of and
responsibility for the ongoing activity of each child. It requires physical presence, knowledge of
children's needs, and accountability for their care and well-being. Supervision also requires that
caregivers be near and have ready access to children in order to intervene when needed.

(46)“Technical Assistance” means consultation and advice given to providers to assist them in
maintaining compliance.

(47)“Unsupervised Access to Children” means contact with children that provides the person
opportunity for personal communication or touch when not under the direct supervision of a
qualified child care provider or staff with supervisory authority.

(48)“Visitor” means someone who is at the program for a single event, including but not limited to: a
repair person, privately contracted professional working with an individual child, or librarian visiting
the program. Visitors are not potential employees and are not counted in ratio.

(49)"Volunteer" includes any person who provides labor or services to a child care center but is not
compensated with employment pay or benefits. A volunteer must never have unsupervised access
to a child unless the volunteer is the child’s parent or if the volunteer is enrolled in the Central
Background Registry.
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414-310-0110 Purpose

(1) Aschool-age centerisdefined asa child care facility that is certified to provide care foranumber

of school-age children up to the maximum capacity in a setting other than a family child care
home.

(2) The purpose of OAR414-310-0100 through OAR 414-310-0720is to protect the health, safety, and

wellbeing of school-age children when cared for outside their own homes by providing
requirements for inspecting, certifying, monitoring, and otherwise regulating care in a certified
school-age center.

(3) Apersonor entity may not operate aschool-age center without avalid certificateissued by CCLD,

unlessexempt from registration or certification as provided in ORS 329A.250(5)(a) through (j) and
OAR414-310-0120.

414-310-0120 Exemptions from Licensing

A child care facility is exempt from certification if the facility:

(1)
(2)
(3)
(4)
(5)

(6)
(7)
(8)
(9)

(10)

(11)

(12)
(13)

Provides care in the home of the child;

Isthe child’s parent, a guardian or person actingin place of a parent;

Isrelated to the child by blood, marriage or adoption within the fourth degree;

Isa member of the child’s extended family unit, as determined by CCLD on a case-by-case basis;

Provides careinfrequently or intermittently, including but not limited to care that is provided
during summer or other holiday breaks when children are not attending school, for fewer than 70
daysinacalendar year;

Is a provider of medical services;
Provides care for children from only one family, not including the provider’s children;
Provides care for three or fewer children, not including the provider’s children;

Provides carefor preschool-age children that is primarily educational for 4 hours or less per day
and where no preschool-age child is present at the facility for more than 4 hours per day;

Provides care for school-age children that is not intended for child care purposes and is primarily a
single enrichment activity, such as swimming lessons, dance lessons, tutoring, music lessons, sports
practice, or any single class in any subject, where no child attends for more than 8 hours per week;

Provides groupathletic orsocial activities sponsored by or under the supervision of an organized
clubor hobby group. This exclusion applies only to the time engaged in the group athletic or social
activities;

Isoperated by aschool district, charter school, political subdivision of this state, or agovernment agency;
Operates as a parent cooperative for no more than four hours a day and:
(a) Careisprovided onarotating basis by parents that are members of the cooperative; and

(b) Areoverseenbyaboardofdirectors responsiblefor developing written program policiesand
proceduresthat are shared with all members.
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(14) Providescarewhilethe child's parent or personresponsible for the child remainsonthe premisesandis
engagedin an activity on site, and:

(a) Afacility informs parents that the facility’s program s not licensed by the state;
(b) Activities do not include work or attending school; and
(c) Caregiversare always able to contact the parent(s).

(15) Provideyouthdevelopmentactivities, asdefinedin ORS329A.250(14), to school-age childrenduring
hoursthat school is not in session and which does not take the place of a parent’s care.

414-310-0130 Application Process

(1) Anapplicant must submit an original and complete application for a certificate on the forms provided by
CCLD:

(a) For the initial certificate;
(b) Forthe annualrenewal of the certificate;
(c) Whenever there is a change of owner;
(d) Whenever the center moves to a new location; or
(e) Forincrease ofcapacity.
(2) Anapplicant thatis not the owner of the school-age center must identify the owner onthe application.

(3) Ifanapplicantisacorporation, association, or other publicor private organization oragency, the
application must be signed by the chief executive officer, or a person designated inwriting to havethe
authority to signthe application. If an applicant is a partnership, the application must be signed by
each partner.

(4) Aschool-age center must submit a non-refundable filing fee with the application.

(a) Fortheinitialapplication,achange of owner, the reopening of acenter afteralapsein
certification, or achange of location (except when a center isforced to move dueto
circumstances beyond the control of the owner), the fee is $100 plus S2 for each certified
space. For example, the feefor a child care center certified to care for 30 childrenis $100 +$60
= $160.

(b) Forarenewal application, the feeis $S2 for each licensed capacity space.
(c) Foranincreaseincapacity, the feeis S2 for each additional capacity space.
(5) Aschool-age center must complete and submit an application to CCLD at least:
(a) 45 days before the planned opening date of a new center or change of owner or location; and
(b) 30days prior to the expiration of the certificate for arenewal.

(A) Ifanapplicationfor renewal and payment of the required feeis received at least 30 days
prior to the expiration date of the current certificate, the current certificate, unless
officially revoked, remainsinforce until CCLD hasactedonthe application for renewal
and has given notice of the action taken.
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(B) Ifanapplicationforrenewal and payment of the required fee is not received at least 30
days prior tothe expiration date of the current certificate, the certificate will expire
andthe school-age center must cease operationsunlessthe renewal is completed prior
to the expiration date.

(6) Anapplicant must provide the followingitemswith the applicationfor aninitial certificate, change of
owner, change of address and when the center indoor floor plan or outdoor areas change:

(a) Evidencethattheschool-agecenter meetsallapplicablebuildingcodesandzoning
requirements, unlessthe centeris in a public school building;

(b) Approvalbyanenvironmental health specialist registered under ORS chapter 700 or an
authorizedrepresentative of the Oregon Health Authority;

(c) Approvalbyastate orlocalfire code official prior to the initial certification date. Ifthe school
age centerishousedin apublicschool, CCLD will accept the most recent fire code inspection
conductedatthe school, if conducted within the last two years;

(d) Afloor plan. Ifthe school-age center islocated within or attached to a building used for
purposesotherthanchild care, the floor plan must also show that space and how it is
used; and

(e) Initial or current lead testing results for each source of drinking water, as required in OAR 414-
310-0460.

(7) Anapplicationforrenewal of aschool-age center certificate may be approved by CCLD upon CCLD’s
receipt of the following:

(a) Writtenapproval byanenvironmental healthspecialist registered under ORS
chapter 700 or anauthorized representative of the Oregon Health Authority;

(b) Written approval by a state or local fire code official within the last two years of the renewal
date; and

(c) CCLD’sHealth and Safety inspection completed successfully with the center’s CCLD licensor.

(8) Theapplicant must submitafloor planto CCLD, the environmental health specialist, the fire code
official, and the local building department prior toinitial construction, remodel, or changein location.
If the center islocatedinapublic school building, the floor plan may only be submitted to CCLD. An
applicantisresponsible for payment of anyapplicable fees for fire safety and sanitation inspections.

(9) Anapplicant must payinfullall civil penalties established by final order against the applicant or be
compliant with an CCLD approved payment plan before CCLD will process an initial or renewal
application.

(10) If CCLD has notapproved, issued a notice of intent to deny, or issued a final order by default or after
acontested case hearing denying an application within 12 months of the date the application
was submitted to CCLD, the application may be closed, subject to the applicant’s right to submit a
new application atany time. Thisrule does not apply if:

(@) Theapplicationis not atimely application; or

(b) CCLD hasissued a notice of intent to deny the application that hasresulted in afinal order or
withdrawal.
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(11) Notwithstanding OAR414-310-0130(10), anapplicantis not required to submita new application
if CCLD has issued a notice of intent to deny the applicationand applicant hastimely requested a

contested case hearing.

414-310-0140 Issuance of Certification

(1)

(2)

(3)

(4)

(5)

(6)

Uponreceipt of acompletedapplication, aschool-age center will be evaluated by a
representative of CCLD to determine if it meets all certification requirements.

CCLDwillissuearegularschool-age center certification whenthe centerisdeterminedto bein
compliancewith all of these rules. A regular school-age center certification is valid for no more
thanoneyear.

CCLD willissue atemporary school-age center certificate whenthe center is determinedtobein
compliance with most of theserules, CCLD has notidentified deficienciesthatare hazardousto
children,andthe operatordemonstrates an effort to be in full compliance.

(a) CCLDmayissueatemporaryschool-agecertificationwhenarenewalapplicationis
submittedlessthan30days prior to the certification expiration date or in response to an
initial application.

(b) Aschool-age center may not operate under atemporary certification for more than 180 days
inany 12month period.

(c) CCLD maydenyaninitial orrenewal application or revoke atemporary certificate if
deficiencies continue while the temporary certification is in effect.

Aschool-age center may not operate after expiration or revocation of atemporary certificate
unlessapriorregular certification is active due to a renewal application submitted more than
30 days before the regular certification expiration date.

A school-age center certificate cannot be transferred to any other location or to another organization
or individual.

Aschool-age center must request inwriting to CCLD any changesinthe conditions of the certificate
such ascenter capacity, agerange of children, changesinroomuse, or hours of operation. Aschool-
age center must receive approval from CCLD before making such changes.

414-310-0150 Certification Process

(1)

(2)

Aschool-age center must comply with the conditions of the certificate when admitting children,
including, but not limited to, capacity, hours of operation, age range, and special conditions.

Aschool-agecenter must allowrepresentatives of allagenciesinvolvedincertificationto have
immediateaccessto all areas of the center and premises when child care children are present,
including:

(a) Areasdeemedinaccessibleto children,includingroomsnottypically usedfor child care,
secondfloorsandother structures on the property;

(b) Recordsofchildrenenrolledinthe center,andallrecordsandreportsrelatedto the child
careoperationregarding compliance with these rules; and
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(c) All staff.

(3) Aschool-agecenter certification maybedenied, suspended or revoked if the owner has been
removed, denied or suspended from the CBR.

(4) Ifacomplaintallegesthataschool-age centerisnotincompliance with theserules,anassessment
ismade which mayincludeavisit, interviews with the center staff, records review, and program
observationto determine whethera complaint allegation is valid, unable to substantiate, or
invalid.

(5) Informationthataschool-age center providesto CCLD on applications, inrecords or reports, or any
other written or verbal communication, must be current, complete, and accurate.

(6) Parentalrequest or permissiontowaive any of therules forthe certification of child care
centers does not give a school-age center permission to do so.

(7) CCLD certificationrecords are opentothe publiconrequest, including findings of complaint
investigations. However, information protected by state or federal law andthe names of
childrenand adults will not be disclosed.

414-310-0160 Exceptions to Rules

(1) A school-age center may request an exception to a rule on a form provided by CCLD for a specified
period of time when:

(a) A requirement does not apply to the center; or

(b) The intent of the requirement can be met by a method not specified in the applicable rule.
(2) An exception request must include:

(a) A justification for the requested exception; and

(b) An explanation of how the center will meet the intent of the rule.
(3) An exception request will not be granted:

(a) If the requirement is established by state or federal law; or

(b) If the health, safety, and well-being of the children cannot be ensured.

(4) A school-age center must remain in compliance with the rule as written until CCLD approves the
exception request.

(5) In certain circumstances, a school-age center may be granted an ongoing exception that will be
reviewed annually to confirm the center is in compliance with all exception requirements.

(6) Each exception request is unique to the applicable center and is evaluated on its own merits. The
granting of an exception to a rule does not set a precedent.

(7) CCLD may withdraw approval of an exception at any time, to ensure the health, safety and well-
being of the children.
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414-310-0170 Policies

(1) Aschool-age center must have written policies identified in 414-310-0170(2)(a-t) and provide them
to:

(a) Staff andvolunteers at the time of hire and when policies change; and
(b) Parentsat the time of a child’s enrollment and when policies change.
(2) Aschool-age center must provide the following written information to parents, staff, and volunteers:

(a) Name,businessaddress,andbusinesstelephone number ofthe person(s)whohas
immediateresponsibilityforthe daily operation of the center;

(b) Acenterdescriptionincludingthe licensed capacity, agesand number of childrenin care,
hours, days and months of operation, closure dates and observed holidays, and staff-to-
child ratios;

(c) Arrival and departure procedures, including signin and out requirements and individuals
authorized for pick-up;

(d) Parent responsibilities for providing current required information and what parents are
expected to provide;

(e) Health policies and procedures to include handwashing methods, medication
administration, use of insect repellent and sunscreen, care of children who are ill and
exclusioncriteria,andresponsetoinjuries(alsosee OAR414-310-0560 Injuries);

(f) Safety measures including injury prevention, use of pesticides and other potentially toxic
substances, animals, water activities, and prohibited substances and weapons;

(g) Aplantoensurethatanyvisitor or other adult not enrolled or conditionally enrolled
inthe CBR does not have unsupervised access to children;

(h) Emergency preparedness plan (also see Emergency Preparedness, OAR 414-310-0180);
(i) Schedules thatinclude planned activities, physical activity, and screen time;

(j) Center-sponsored religious and cultural activities, if any, including how holidays will be
recognized;

(k) Meals,snacks,andfoodservicepracticesincludingfoodstorageandhandling, children’s
dietaryneedsandallergies, and food brought from the child’s home;

() Transportation andfield trips including driver and vehicle requirements and supervision;
(m) Behavior and guidance policies;

(n) Howstaff mustproceedifachildisdisplayinginappropriate behaviorsthatcouldendanger
themselves orthe safety of others;

(0) Communicationmethodsandnotifications,includinghow parentgrievances, questions,or
concernsarehandledby the center;

(p) Prevention of and duty to report suspected child abuse and neglect;

(q) Howtoviewinspectionreports,accessthe Department of Early Learningand Care website
andcenter certification rules, and contact CCLD and child abuse and neglect hotline.

CCLD-0542 | pg. 16



Rules for Certified School-Age Centers

(r) Astatementadvising parentsthattheycanaccessinformationabout child care providers
onthechild caresafety portal; and

(s) Aplantoensuresafety of children whoare usingthe restroom or completing atask
separate fromthe larger group without direct supervision.

(t) Apolicyregarding the storage and access of inhalers and epinephrine for childrenwho are
permittedto carry or self- administer these medications.

(3) Aschool-age center must have written personnel policies for staff and volunteers that include at a
minimum:

(a) Position descriptions, job duties assigned, and supervision of each position; and
(b) Initialand ongoing training requirements.

(4) If aschool-age center usesvolunteers, the center must provide a copy of volunteer policies to any
volunteersthat includes procedures for ensuringtrainingif the volunteer countsin the staff-to-
child ratio, compliance with certification rules and center procedures, and an understanding of
emergency preparedness plans.

(5) Asrequiredbystate andfederalcivilrights lawsand the Americans with Disabilities Act (ADA), a
school-age center cannot discriminateagainst anychildonthe basis of race, religion, color, national
origin,gender, marital status of parent, or because of a need for special care.

(a) Suspectedviolations will be reported to the overseeing agency, with whom CCLD may
shareanyinformation available.

(b) CCLD maydeny aninitial or renewal application or revoke aregular or temporary
certificationifaschool-age center is determined to have discriminated in violation of this
requirement by any authority with jurisdiction to make the determination.

(6) Aschool-age center’s decision on whether to provide or continue to care for a child knownto
have a specificneed must be made after anindividualized assessmentiscomplete. The
assessment must be based oninformation from parents, professionals who are knowledgeable
about the child’scare needs, and school-age center personnel. The assessment must be
documented for each child and must include:

(a) Reasonableaccommodationstheschool-agecenter madeto supportthe
individual child’s participationin the program, or an explanationof whythe
school-age center could not make reasonable accommodations;

(b) Reasonable modificationstheschool-agecenter madetotheir policiesandpracticesto
fullyintegratethechild into the program or an explanation of why the school-age
center could not make reasonable modifications; and (c)If applicable, any direct
threats to the health and safety of others posed by the child’s presence.

414-310-0180 Emergency Preparedness and Response

(1) Aschool-agecenter must haveawritten planfor emergency preparednessthat addresses evacuation,
relocation, shelter-in-place andlockdown procedures, and responding to medical emergenciesand
otherincidentsthat centerstaff will follow, unlessotherwise instructed byemergencypersonnel. The
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planmustidentify alicensed physician, hospital, or clinicto be used for emergency medical care.

(2) Aschool-agecenter’swritten plan must clearly define roles and responsibilities for all staffinan
emergency and identify the center’s procedures for:

(a) Respondingto alost or missing child;

(b) Ensuringthatall childreninattendance are supervised and accounted for during and after an
emergency;

(c) Soundingan alarm and alerting staff of the emergency;

(d) Respondingtohealthandsafetyemergenciesorsuspectedabuse ofchildren, staff,
volunteers, or familymembers occurring while they are onthe premises of the center;

(e) Notifyingemergency authorities, including the poison control center, when necessary;

(f) Evacuatingchildrentoadesignatedsafeareaorrelocatingchildrentoalternateshelter.
Designatedsafeareasand alternative shelters must be a minimum of 50 feet from the
building being evacuated;

(g) Moving childrento a designated location in the center for sheltering-in-place and lockdown
emergencies;

(h) Responding to natural and man-made disasters including power outages;
(i) Respondingto seriousillness, serious injury or death of a child or staff;
(j) Respondingtoincidentsinvolving a hostileintruder;

(k) Addressingthe needs of individual children, including children with disabilities or other
special needs, and children with chronic medical conditions;

(I) Ensuringchildren’semergency contactinformationand medicalauthorizationand
staff emergency contact information is accessible during and after an emergency;

(m) Notifying parentsafter the emergency endsand how childrenwill be reunited with their
familiesasthe evacuation, relocation, or sheltering/lockdown is lifted;

(n) Maintaining continuity of care after anatural or man-madedisaster, includingaccess
to copiesof records, documents, and computer files necessary for continued
operationstoredineitheraportablefile or at an off-site location; and

(o) Ensuring pool and swimming safety if applicable (also see OAR 414-310-0680 Swimming).

(3) Aschool-agecenter must observe weather conditionsand other possible hazards totake appropriate
actionfor child health and safety. Conditions that pose a health or safety risk may include, but are not
limited to:

(a) Heatinexcess of 100°F or pursuant to advice of the local authority;

(b) Coldlessthan 20°F, or pursuant to advice of the local authority;

(c) Lightning storm, tornado, hurricane, or flooding if there isimmediate or likely danger;
(d) Earthquake;

(e) Airquality emergency ordered by alocal, state, or federal authority on air quality or public
health;
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(f) Lockdown notification ordered by a public safety authority; and
(g) Other similarincidents.

(4) Aschool-agecenter mustreview the written planandallemergency proceduresatleast once per
licensingyearand update the procedures as needed.

(5) Aschool-age center must review the written plan with center staff once annually and whenever the planis
updated.

(6) Aschool-age center must practice evacuation drillsmonthly and one other aspect of the emergency plan
everyother month that:

(a) Varythe daysandtimes when drills are conducted,;

(b) Are documentedincludingthe type of drill, date, time of day, name of the person
supervising the drill, number of children and staff in attendance, and length of time
taken for all individuals to complete the drill;

(c) Includeanother method, inadditionto working smoke detectors, to alert all staff and
enrolled children of afire, emergency situation or drill; and

(d) Includestafftakingemergencycontactinformation, medicalauthorization,andcurrent
attendancerecordswith them if leaving the child care area during a drill.

(7) Anemergency evacuation drill must be conducted:
(a) Withinthe first 10 days of the school year; or

(b) Withinthefirst 10 operating days after initial licensure ifthe programis not operating at
the beginning of the school year.

(8) Aschool-age center must post on eachfloor and ineach classroomin use, a diagram of the building
showing:

(a) Room numbers or names of rooms;
(b) Emergency exits, which must not be through a swimming pool area;
(c) Roomlocation and exit pathways from the room and building; and

(d) Thepredeterminedsafelocationwhere everyone will gather after evacuation, unless
emergency personnel provide alternative instructions.

(9) Aschool-age center must have anemergency light source, such as aflashlight, in working condition,
availablein:

(a) Eachclassroom used by children;
(b) Thecenter’s kitchen; and
(c) Thecenter’s office, if applicable.

(10)Aschool-age center must have accessto anemergency supply kitinalocationknownto all staff.
Supplies must include at aminimum:

(a) Firstaidsupplies, hand sanitizer, wet wipes, and tissue;

(b) Awhistle or air horn;
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(c) Aworking flashlight and spare batteries; and

(d) Abattery or solar powered radio.

414-310-0190 Children’s Records

(1) A school-age center must obtain the following information for each child, in paper or electronic
format, prior to the first day of attendance that includes the parent’s signature:

(a) The child’s name, date of birth, and home address;
(b) Date the child entered care;

(c) Name(s), home and business address(es) and telephone number(s) of the custodial parent(s)
or legal guardian(s);

(d) Name and contact information of the person to be called in an emergency if the parent(s)
cannot be reached;

(e) Name and telephone number of person(s) to whom the child may be released;

(f) The name and telephone number of the school that a child attends, if the child attends a
school other than where care is provided;

(g) Name and telephone number of child's medical provider(s) or emergency care facility, if
applicable;

(h) Authorization to obtain emergency medical care and to transport the child for emergency
medical treatment;

(i) Developmental and health history of any problems that could affect the child's participation
in child care;

(j) A written care plan for any child must be readily accessible to those caring for the children
with chronic health issues or specific care needs such as allergies, previous serious illnesses
or injuries, and medications prescribed for continuous, long-term use (also see OAR 414-
310-0580, Care of Children with Specific Needs); and

(k) Verification that parents have received a copy of the center policies.

(2) A school-age center must ensure that all children’s records are immediately accessible to caregivers
during hours of operation for use in an emergency or for children with chronic health issues or
special care needs.

(3) A school-age center must permit parents, upon request, to review records and reports, except for
child abuse reports, on their own children.

(4) A school-age center must have the parent or guardian review, update, and sign or initial the
enrollment form at least annually.
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414-310-0200 Immunizations

(1) The center must comply with Oregon Health Authority’s administrative rules (see OAR 333-050-
0040) relating to the immunization of children. If a child is enrolled in a public or private elementary
school, immunizations are not required to be documented by the child care facility.

(2) A school-age center may provide care for children who are in foster care or experiencing
homelessness while parents/guardians are taking necessary actions to comply with immunization
requirements of the center.

414-310-0210 Parental Permissions

(1) Aschool-age center must have the following current permissions from parent(s) when applicable:

(a) Documentation of permission for a person not listed in the child’s records to pick up the child
thatincludes:

(A) Date andtime of the permission;

(B) Period of timethe permission is valid;

(C) Name of the individual providing permission;

(D) Name of the individual permitted to pick up the child; and
(E) Name of the center staff receiving the permission.

(b) Signed and dated parent permission for each medication, prior to administration, that
includes:

(A) The child’sname;
(B) The name of and reason for the medication;

(C) The dosage, dates, and times to administer the medication, and how the
medication will be given; and

(D) Whether the medication needs to be refrigerated.

(c) Forchronicmedical conditions, aschool-age center may obtain permissionfor 12
months or less with specific instructionsincludingwhenadministrationisneeded, such
asinhalers(alsosee 0AR414-310-0570, Medications).

(d) Parental permissionfor participationinanycenter-sponsoredreligiousor culturalevent.
Parental permissionisalso required for any special occasions where food is served;

(e) Aschool-age center must have signed parent permission prior to transporting a child that
includes:

(A) The child’sname;
(B) The purpose of transportation;

(C) Whether acenter or personal vehicle is used and whether the driver is staff or a
volunteer; and
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(D) Aspecific pick-up and drop-off plan that addresses the location, times, and transfer of
supervision.

(f) Parental permission for a child to leave the facility on their own.

(2) Aschool-age center must have parent permission prior to a field trip or other activity away
fromthe immediate neighborhood. Field trip permission must be specific with dates, times,
and locations for each field trip.

(3) Aschool-age center mustinformand obtain written permission from parents for children
to participatein contracted(e.g.,gymnastics, music)orindividualizedservices(e.g.,
therapeuticormedicalservices)notdirectly operated by the center. The permission form
must state that the services are not licensed by CCLD.

(4) Aschool-age center must have parental permission priortoahighrisk activity, suchas
swimming, on or offthe premises, and share the safety plan with parents that includes:

(@) Minimum ratios for the activity;

(b) Conditionsfor the child's participation, such as their age and skill levels;

(c) Special equipment necessary, such as safety helmets or specific clothing; and
(d) Safety practicesfollowed.

(5) Aschool-age center must obtain parental permission prior to using photographsor recordingsofa
child publicly (e.g. social media, advertisements).

(6) Ifafamilyservedbyaschool-age centerisexperiencinghomelessness, school-age centers must
make effortsto follow OAR414-310-0210 (1) through (5). If aschool-age centerisunableto
acquire written parental permissions, permissions maybereceived verbally, whendocumented by
the school-agecenter, orelectronically, suchasthrougha text message or e-mail.

414-310-0220 Arrival and Departure

(1) A school-age center may only release a child to a parent or another person named and identified by
the parent(s). A person picking up the child must show identification if not known to staff.

(2) A school-age center must also be in compliance with 414-310-0260 (Notifications), 414-310-0210
(Permissions), and 414-310-0170 (Policies).

(3) If a child has parental permission to arrive or depart on their own (also see Parental Permissions
414-310-0210), a staff member must sign the child in or out, as appropriate.

414-310-0230 Staff Records

Aschool-age center must maintain current personnel records for each staff, in paper or electronicformat,
which include:

(1) Name, address and telephone number of staff;

(2) Jobtitle and duties;
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(3) Dates of first and last days on the job;
(4) Emergency contactinformation;
(5) Completed employment application or resume;

(6) Evidence of educationand qualifying work experience showing that the person meets the
qualifications for the position;

(7) TheCBRconfirmationletter sentfrom CCLDtoaschool-agecenter.Ifaschool-age center does not
yet haveaCBR confirmation letter for staff, a school-age center must have written
documentation that the school-age center has verified with CCLD that the staff isenrolledinthe
CBRandlinked tothe center. Documentation mustinclude the date, time, and name of the CCLD
staff member the school-age center spoke with;

(8) Current first aid and CPR training certificate;
(9) Current food handler certification, if applicable;

(10)Driving record, driver's license number and expiration date if the personisto transport children;
(11)Evidence of participation inan orientation; and

(12)Astatement signed and dated by the employee showing they have accesstothe center’s policies
andtherulesfor the Certification of School-Age Child Care Centers.

414-310-0240 Program Records

(1) A school-age center must maintain records that demonstrate compliance with all rules for 2
years following the record’screation,suchasparentpermissions,attendancerecords,emergency
preparednessdrills,andpetvaccinations. Aschool-age center must maintainstaff and children's
records for two years after termination of employment or care.

(a) Aschool-age center maystore records off-site that are older than one year but they must
be made available within 48 hours, upon request. A school-age center must make all other
records available to CCLD at all times.

(b) Aschool-agecenter must have atleast one staff member on-site whocanaccessanyrecords
thatarestoredinpaper or electronicformats.

(c) Ifaschool-agecenter has multiplesites, the center may keep the official personnelfile for
staff off-site. However, each location must have a paper or electronicfile on-site that
includes the following information:

(A) Staff qualifications for the position they hold;
(B) Verification that the staff is currently enrolled in the CBR; and

(C) Documentationthatthe staff hascompletedan orientation, firstaidand
CPRtraining,andfood handler certifications, asappropriate.

(d) Electronicrecords must be portable for use during an emergency evacuation.

(e) Ifusingelectronicrecords,the center must have proceduresinplacetoensure prompt
access, including an on-or off- site electronic back-up method to ensure accessinthe event
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of dataloss.

(f) Aschool-age center mustkeep childand personnelrecords confidentialand onlyavailableto
personnelasnecessary, the individual child's parents, and CCLD staff.

Aschool-age center must maintainthe current day’s attendance recordin paper or electronic
format with each group of children. All caregivers must have accesstothe attendancerecordsto
determine which childrenarein care duringtheir work shift, changesin caregivers,and
emergency evacuations. Aschool-age center’s daily attendance records mustinclude:

(a) Thechild’s full name; and

(b) Timesrecordedaschildrenarrive and depart sothat the record shows the childrenin
attendance at any given time.

If a group of children separates from the larger group to move to another activity, such as going
outside, the responsible staff member must have a method to account for the childreninthe
separategroup, suchasawritten list of the children’snames.

A school-age center must maintain staff attendance records to include:
(a) Thestaff’s full name;
(b) Times of arrival and departure; and
(c) Grouporroom assignment.

A school-age center must have a visitor log to document all adults, excluding persons authorized to
drop off and pick upachild, thatincludes name, relationship to center (e.g., volunteer, vendor, guest,
etc.),andrecordedtimeinand out of the center.

A school-age center must immediately document the administration of any medication that includes:
(a) The child’sname;
(b) Medication administered;
(c) Thedate and time when medication was administered;
(d) The dosage or amount of medication administered;
(e) Any side effects exhibited by the child; and

(f) Thesignature of the person who administered the medication (also see OAR414-310-0570,
Medications).

Aschool-age center must maintainawrittenrecord of suspected child abuse and neglect
reports madetothe Department of Human Services Child Welfare or law enforcement.

Aschool-age center must maintainrecordsregardingemergency preparednessandfire prevention
suchasdatesof drills for at least two years (also see OAR 414-310-0180, Emergency Preparedness
and 414-310-0500, Fire Protection).

Aschool-age center must have parents or guardians of each childenrolledinthe centersigna
declarationform approved by CCLD verifying they have reviewed a copy of the current license
certificate. The declarationshall be updated any time an exception or conditionis added to or
removed from the license.
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414-310-0250 Items Available to View

(1) Aschool-age center must havethefollowingitems availableinaprominent and frequently
visited location for the parents and public to view:

(a)
(b)

(c)

(f)

(8)
(h)

(i)

(k)
()

The most current certificate issued by CCLD;

All serious valid complaints and serious noncompliance letters for 12 calendar months fromthe
date of the letter;

Anotice of any current or pending legal sanctions posted immediately and while in effect,
including throughout any appeal period;

Anoticethat the most recent CCLD inspectionand rulesfor Certification of School-Age
Child Care Centersare available uponrequest;

The Department of Early Learning and Care [www.oregon.gov/DELC] and phone number
[18005566616],anda statementadvising parentsthattheycanaccessinformationabout
theirchild care provider onthe child care safety portal;

The most recent water test results summary provided by CCLD (also see OAR 414-310-
0460 Water Supplyand Plumbing);

Information on how to report a complaint to CCLD regarding certification requirements;

The Oregon Child Abuse and Neglect Hotline number and requirement to report suspected
abuse or neglect;

The Program Coordinator’s full name and at least one program leader who is responsible
for the center if the Program Coordinator isnot present at the center. Whenthe
individualslisted are not present, the appointed personnel in charge is identified in
writing;

Anoticethat custodial parentshaveaccesstoall child care areas upon notifying any staff
member of their presence during the hours of operation and without advance notice;

Center closures (vacation days, holidays, etc.);

The dated current week’s menu of all snacks and meals served by the center with any
substitutions recorded;

(m) Afloor plan with primary and secondary evacuation routes from each area of the building

(n)

(0)

(p)

(a)

posted on eachfloor;

Anotice of plannedfield trips showingthe date, times, and place of each excursion and
posted atleast 48 hoursin advance of the trip;

When on aneighborhood walk and all staff and children have left the premises, a
notice with staff contact information and approximate return time;

Anoticewhenanychild or staff member hasachild carerestrictable disease, as definedin
OregonHealth Authority rule, or food poisoning (also see OAR 414-310-0550, lliness); and

The center’s behavior and guidance policy.

(2) Aschool-agecenter must postthe followingitemsinclassroomswheretheyare easily visibleto
personneland parents unless the rule specifically states otherwise:
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(a)

(b)

(c)
(d)

Rules for Certified School-Age Centers

Emergency numbers to include 9-1-1, where available, or local law enforcement, local
mental health crisis line, fire department, and ambulance service; the center name and
address, with main cross streets or directions to the center; child abuse reporting hotline
and poison control (1-800-222-1222);

Emergencyevacuation proceduresandanemergencyevacuationandrelocationdiagram,
includingfireandweather- related evacuation routes, near the entrance or exit of the
room;

Classroom schedule;

The menu and children’s dietary restrictions, known allergies, and nutrition requirementsina
location easily accessible for staff but not available to those who are not parents or guardians of
the enrolled child. Rather than posting in a classroom, a school-age center may post this
informationin areas where foodis served; and

(e) Theapplicable ratios and group sizes.

414-310-0260 Notifications

(1) Aschool-age center must notify CCLD by 5:00pm the next business day of the following items:

(a)
(b)
(c)
(d)

(e)
(f)
()
(h)
(i)
()
(k)
(I)

(m)

(n)

A change of Program Coordinator;
A change in mailing address, when different from the physical address;
A change in phone number;

Aknown legal action or child abuse or neglect investigation, such asanarrest, criminal
investigation or charge, or Victim Protection Order, involving any personfor whichaschool-age
centerisrequiredtorequest abackground check;

An unscheduled temporary or permanent center closure or relocation;

Anyoccurrence, includinga natural disaster, that rendersall or part of the school-age center
unsafe or unsanitary for a child including disruption of utilities or contaminated water;

Anincident that exposes childrento animminentrisk of harm, such asachildleavingthe center
without the center’s knowledge or being left alone on- or off-site or in a vehicle;

An animal bite to anindividual that occurs on-site at any time or off-site when participatingin
center activities;

An accidentinvolving transportation, unless there were noinjuries and only minor damage to
the vehicles;

Any serious injury or incident involving a child;

A child whois given the incorrect dosage of any medication;

A child who took or received another person’s medication;

The death of a child or staff member that occurred on the premises of the center;
Other dangersor incidents requiring emergency response such as afire or temporarily

relocating children.
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(o) Anytime prohibiteddiscipline or prohibited actions occur (also see414-310-0420, Prohibited
Discipline and Actions); and

(p) Anyincident where physical restraint is used (also see 414-310-0430, Physical Restraint).
(2) Aschool-age center must notify CCLD prior to the following:

(a) Ananticipated temporary or permanent center closing, other than ascheduled closing
identified in center policy;

(b) Ananticipated temporary or permanent change inlocation;

(c) Ananticipated center changeoralterationthatimpactsthe amount of usable square footage
or compliancewiththe requirements; and

(d) Achangeincenter name;

(3) Anystaff member who hasreasonto believe achild has beenabused or neglectedis requiredto report
the matter immediatelytothe Oregon Child Abuse Hotline 1-855-503-7233), Department of Human
Services Child Welfare, or a law enforcementagency. Thisrequirement applies 24 hoursaday. This
requirement appliestoanysuspected physical, sexual or emotional abuse; child neglect, child
endangerment, or child exploitation; inappropriate sexual contact between two or more children;
or attempted suicide or threats of suicide by a child.

(4) Aschool-age center mustimmediately notify the Oregon Health Authority of aknowncase, in
individuals associated with the center, of a child carerestrictable disease, as defined in Oregon Health
Authority administrative rules, OAR 3330190010.

(5) Aschool-age center mustimmediately notify parents oranemergency contactif the parent cannot be
reachedand document if their child:

(a) Doesnotarrive ontheir ownatthe center as scheduled, such as whenwalkingto the
center,or whenachildis transported from another program;

(b) Isnot present at the pick-up location as scheduled;

(c) Isinvolvedinanincidentthat placedthe child atrisksuchas beinglost, missing or left alone on
aplayground, afield trip, or in a vehicle;

(d) Hasexperiencedanysuspectedallergicreactions, aswellastheingestion of or contact with
theallergenevenifa reactiondid not occur;

(e) Was not administered medicationinaccordance with directions;

(f) Received emergency medication for alife-threatening condition such as epinephrine;

(g) Sustainsaninjury that may need evaluation by a physician or any impact to a child’s head;
(h) Hasbeen exposed to poison;

(i) Isbitten byananimal, whenthe skinis broken or when an evaluation by a physician may be
needed;

(j) Isseparatedfromthe group duetoanillness;
(k) Dieswhilein care; or

(I) Isinvolvedinanyincident where physical restraint is used.
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(6) Bythe endof the business day, a school-age center must notify parents of:
(a) Significant changesintheir child's physical or emotional state;

(b) Knownminor injuries suchasminor cuts, scratches, and bites from other children requiring
first aid treatment by employees;

(c) Their child being unsupervised at school or another location when not picked up ontime;
(d) Hinessorinfestation symptoms that developed or changed,;
(e) Achildcarerestrictable disease or infestation exposure from staff or another child;

(f) Administration of a medication for a non-life-threatening condition that is only administered as
needed;

(g) Ananimal biteto achild, whenthe skinis not broken;
(h) Implemented emergency plans and procedures, except for drills; and

(i) Anticipated closure of the center.

414-310-0270 General Staffing Requirements

(1) Aschool-agecenter mustensurethat all staff, including persons not countedinthe staff-to-
childratioand volunteers:

(a) Know and comply with certification rules;
(b) Recognize and act to correct hazards to physical safety, both indoors and outdoors;

(c) Demonstrategoodjudgmentasevidencedbyresponsiblebehaviorthatreasonablyensures
the healthandsafety of children;

(d) Have not consumed nor are under the influence of any substance that impairs their ability
to care for children. “Under the influence" meansobserved abnormal behavior or
impairmentsin mental or physical performance leading a reasonable persontobelievethe
individual hasused alcohol, any controlled substances (including lawfully prescribed and over-
the-counter medications), marijuana or inhalants that impairs their performance of essential
jobfunctionor creates a direct threat to child care children or others;

(e) Relateto children with courtesy, respect, acceptance, and patience;

(f) Demonstrate realistic expectations for behavior based on the age, abilities, and needs of
children;

(g) Recognize andrespect the uniqueness and potential of all children, their families, and their
cultures;

(h) Reportsuspectedabuse, neglect, and exploitationinaccordance with Oregon law (also see 414-
310-0260, Notifications); and

() Havetherequired training and experience for the position they are filling.
(2) Aschool-agecenter mustensurethatemployeescountedinthe staff-to-childratios:

(a) Individualizethe careandlearning opportunitiesto meeteachchild'sneedsbased uponthe
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child'sage andabilities, including reviewing the information provided by parents while
respecting confidentiality;

(b) Have a method to identify each child for whom they are responsible; and
(c) Are physically capable of performing duties related to child care.

(3) Aschool-age center must ensurethatatleast one personwho has current certificationinfirst aid
andPediatric Cardiopulmonary Resuscitation (CPR)ispresentinthe centeratalltimes, during
transportation,andonfieldtrips.

(4) Aschool-age center must ensurethatany personwho hasdemonstrated behavior that could
endanger the health, safety or wellbeing of a child is not on the premises during child care hours or
has accesstochildrenin care.

(5) Any staff with evidence of achild care restrictable disease, asdefinedin OAR 3330190010, a symptom
of physical illness, as describedin OAR414-310-0550(2)(b)(A) through (K), or mentalincapacity that
posesathreattothe healthor safety of children shall be relieved of their duties.

414-310-0280 Central Background Registry Enroliment

(1) The operator, all child care staff and any person 18 years of age or older, who may have
unsupervised access to children shall be enrolled in CCLD’s Central Background Registry prior to the
issuance of an initial or renewal certification. An individual who is the owner or the principal of an
entity that is the owner of a school-age center must be enrolled in the CBR to be on the center
premises or present with children off-site during child care hours.

(2) A school-age center must have written confirmation from CCLD that staff 18 years of age or older
are enrolled or conditionally enrolled in the CBR before the staff may be on the child care premises
or present with children off-site during child care hours.

(3) All caregivers and other individuals that are required to be enrolled in the CBR and are on-site must
maintain current enrollment in the CBR at all times while the center license is active.

(4) Staff conditionally enrolled in the CBR may function in their staff position but shall not have
unsupervised access to children until the center has confirmed with CCLD the individual is enrolled.

(5) Any visitor to the school-age center or other adult who is not enrolled in the CBR shall not have
unsupervised access to children.

(6) A school-age center must have safeguards in place to prevent a visitor’s unsupervised access to
children, including a sign-in and sign-out process that captures:

(a) The individual’s name and relationship to the center (e.g. volunteer, vendor, guest, etc.);
(b) Arrival and departure times; and

(c) Name of qualified staff responsible for monitoring the persons’ presence and accompanying
the individual while on the premises.

(7) A school-age center must ensure that individuals whose CBR enrollment has been revoked, denied,
or suspended are not on the premises during child care hours or have contact with children in care.
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(8) If additional information is needed to assess a person's ability to care for children or to have access
to children, CCLD may require references, an evaluation by a physician, counselor, or other qualified
person, or other information.

414-310-0290 Program Coordinator

(1) A school-age center must employ staff who meet(s) the qualifications of Program Coordinator as
outlined in (2) below. The Program Coordinator is responsible for:

(a) Maintaining compliance with all school-age center rules and all conditions placed on the
license;

(b) Developing and implementing the center’s operational and personnel policies;
(c) Supervising the personnel, volunteers, and other individuals providing services in the center;

(d) Overseeing the training and professional development of staff including setting educational
goals, observation and mentoring;

(e) Implementing program development;

(f) Overseeing parent communication and sharing community resources with families including
resources for children with special needs; and

(g) Managing administrative functions, including, but not limited to: maintaining records;
financial management; budgeting; maintenance of buildings and grounds; meal planning
and preparation; and transportation, if provided.

(h) Designating one Program Leader at each site who is responsible for maintaining compliance
with CCLD rules. There must be one designated Program Leader on site at all times.

(i) To allow for adequate oversight of the center, the center’s Program Coordinator:

(A) Must be at each site at least two times a month, and for a minimum of one hour
each visit while children are in care, if the most experienced program leader at
the site has been in their positions for less than six months. If the most
experienced program leader at the site has been in their position for more than
six months, the Program Coordinator must be on site one time a month for a
minimum of one hour.

(B) May serve as a Program Leader, if qualified and if the center is certified for less
than 45 children; and

(C) Must be available by phone at all times during child care hours.
(2) A school-age center Program Coordinator must:
(a) Be at least 21 years of age;

(b) Meet the initial and annual training requirements (also see 414-310-0340, Annual Training
and 414-310-0330, Orientation and Initial Training);
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(c) Have at least one year of experience supervising adults; and

(d) Have verifiable knowledge of child development for school age children, as evidenced by a
combination of professional references, education, experience or training; or completion of
the training listed in Table 1 within 90 days of hire:

Table 1

Completion of 20 clock hours of training, completed within the last five years,
focused on school-age child care that meets the following core knowledge

criteria:
e Five clock hours in understanding and guiding behavior (UGB).
e Five clock hours in learning environments and curriculum (LEC).
e Five clock hours in human growth and development (HGD)
e Five clock hours in program management (PM).

414-310-0300 Program Leaders

(1) A school-age center’s Program Leader is responsible for:
(a) The supervision of their assigned group of children at all times;
(b) The supervision of any assistant program leaders or volunteers assigned to their group; and

(c) Maintaining compliance with allschool-age center rules and all conditions placed onthe license
whenthe Program Coordinator is not present.

(2) A ProgramLeader must:
(a) Beatleast 18 years of age;

(b) Meettheinitialandannualtraining requirements (alsosee OAR 414-310-0340, Annual
Trainingand OAR 414-310- 0330, Orientation and Initial Training); and

(c) Meettheexperience andtraining qualificationrequirements for the assigned age group
forthe group of childrenin the Program Leader’s care in one of the options listed in Table
2 of this section.

(3) A school-agecenter’ssubstitute Program Leader must meet Program Leader qualifications,
understandtheProgram Leaderresponsibilities, befamiliar withthe certification requirements,
haveaccesstoallrecords,andbeauthorizedand able tocorrect deficiencies.
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Table 2

Qualifications for Program Leaders

Option #1: 60 hours of experience working in the program AND
Completion of 20 clock hours of training, completed within the last five years,
focused on school-age child care that meets the following core knowledge
criteria:

e Five clock hours in understanding and guiding behavior (UGB).

e Five clock hours in learning environments and curriculum (LEC).

e Five clock hours in human growth and development (HGD)

e Five clock hours in program management (PM).

Option #2: At least 240 hours of qualifying experience working with school-age
children in the last five years in a Certified Child Care Center or comparable group
care program

Option #3: At least an AA Degree in:
e Early childhood education

Child development

Elementary education

Special education

Physical education

Recreation

Human development

Child and family studies

Home economics

Option #4: At least a Step 6 in the Oregon Registry

414-310-0310 Assistant Program Leaders

(1) A school-age center’s Assistant Program Leaders support Program Leaders in caring for a group of
children under the direct supervision of the Program Leader.

(2) An Assistant Program Leader must:
(a) Be at least 14 years old;

(b) Be within sight AND sound of a staff person who meets the qualifications of a Program
Leader if under the age of 18 years;

(c) Be within sight OR sound of a staff member who meets the qualifications of a Program
Leader if 18 years of age or older; and

(d) Meet the initial training requirements (also see 414-310-0330, Orientation and Initial
Training).
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414-310-0320 Other Staff and Volunteers

(1) Aschool-age center must verify that all substitutes, prior to beingleft alone (if qualified to be
unsupervised) with children:

(a) Areenrolledinthe CBRasrequired under OAR 414-310-0280,Central Background Registry
Enrollment;

(b) Complete the CCLD Introduction to Child Care Health and Safety training as required under
Training; and

(c) Have completedaminimum of 2 hours of training on recognizing and reporting child abuse and
neglect thatis specificto Oregon law within 30 days of employment.

(2) Aschool-agecenter must ensurethat substitutes countedinthe staff-to-child ratio meet
qualifications for the position theyhold.

(3) Ifaschool-agecenter usesavolunteerto meet staff-to-child ratios, the center must document
how the volunteer meets the qualifications of the position they are filling including CBR
enrollment.

(4) Aschool-agecenter must ensurethat all center staff and volunteers are aware of the policy that
volunteerswhodo not meet staff requirements must be at least 13 years of age and not have
unsupervised access to children.

(5) Volunteers under the age of 14 must have written permission from their parent or guardian.

(6) Unless participatinginastructured volunteer program, volunteers under the age of 14 maybeonthe
premises of the school-age center for no more than 4 hours per day.

(7) Aschool-age center mustidentify the duties for each volunteer and share themwith the
volunteer and program leader in writing prior to the volunteer beginning work at the center.

414-310-0330 Orientation and Initial Training

(1) Aschool-age center mustensurethatallstaff, including substitutes, receive an orientation within the
first 10days of hire and before staff have unsupervised access to children. An orientation must
include, but is not limited to:

(a) Areview of the rules for certified school-age centers;

(b) Thewrittenplanforemergencypreparednessthataddressesevacuation, relocation, shelter-
in-placeandlockdown procedures and responding to medical emergencies, illness and
injuries, allergic reactions, and other incidents;

(c) The prevention and control of infectious diseases;

(d) Buildingandpremisessafetyincludingidentificationand protectionfromhazardssuchas
electricalhazards, bodies of water, and vehicular traffic;

(e) The handling and storage of hazardous materials and the appropriate disposal of
biocontaminants;

(f) Methods usedtoinform personnel of children's specific health, nutritional, and developmental
needs;
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(g) The administration of medication;
(h) The center policies, as required under OAR 414-310-0170, Policies; and
(i) Procedures for reporting suspected child abuse or neglect.

(2) Aschool-age center must ensure staff, including substitutes, complete the following within 30days of
hire and prior to having unsupervised access to children:

(@) CCLD Introduction to Child Care Health and Safety; and

(b) Aminimum of 2 hours of CCLD approved training on recognizing and reporting child
abuse and neglect that is specificto Oregon law.

(3) Aschool-age center must ensure that staff and substitutes complete the following within 90 days of hire:

(@) Currentcertificationinfirstaidand pediatricCPR.Online CPRtrainingisonlyacceptable
ifitincludes hands-on instruction. First aid and pediatric CPR must be kept current
during employment at the center; and;

(b) The CCLD approved Child Development Training.

(4) Aschool-age center must ensurethe following staff, including substitutes, obtainan Oregon
food handler's certifications within 30 days of hire:

(@) Cooksand kitchen staff who handle food;and
(b) Staff who serve meals froma communal source or put away leftovers.

(5) Aschool-age center program coordinator must provide verificationto Oregon Registry Online (ORO)
thatthey have obtained 10 hours of training in the core knowledge category of Program
Management; or they must obtain 10 hours within the first year of hire.

414-310-0340 Annual Training

(1) Aschool-age center must ensure the following training requirements are met for each staff:

(a) Eachschool-age center program coordinator or program leader must have atleast 15 clock
hours of formal training or education annually related to child care, of which at least 8 clock
hoursisin child development and one hour isin health, safety, and nutrition (HSN).

(b) Substitute programleaderswho provide care for 60 hours or more per licensing year at one or
more site operated by the school-age center must complete at least 15 clock hours of annual
training or education related to child care, of which at least 8 clock hours is in child development
and 1 hour isin health, safety, and nutrition (HSN).

(c) School-agecenter staff employedlessthanayear must completetraining requirements prorated
at1.25clockhours for each month workedinthe currentlicense period. If the 15 hours of training
are pro-rated, the requirement to have 8 hours of training in child development does not apply.

(2) Any staff member who works in multiple locations must designate one center for tracking the
staff member’s training requirements.
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414-310-0350 Training Criteria

(1) All staff employed by a school-age center must have an active account with ORO. Staff training must
meet the following requirements:

(a) Be approved by ORO; and
(b) Be at least one hour in duration.

(2) Staff training that is a component of a staff meeting may be counted toward the required training
hours.

(3) The following core knowledge categories are accepted for the child development and early
childhood education requirement: Diversity, Family and Community Systems, Human Growth and
Development, Health Safety and Nutrition, Learning Environments and Curriculum, Observation and
Assessment, Special Needs, and Understanding and Guiding Behavior.

(4) A school-age center may count the following initial required staff training toward the 15 clock hours
of annual training during the first year of employment. These hours, with the exception of (g)
cannot be applied toward the requirement of 8 hours in child development or early childhood
education:

(a) Up to 2 hours of orientation at the first renewal period after the staff person’s hire date;
(b) First aid and pediatric CPR training;

(c) Food handler’s training;

(d) CCLD approved training on recognizing and reporting child abuse and neglect;

(e) CCLD Introduction to Child Care Health and Safety training;

(f) One hour of training in the category of Health, Safety and Nutrition; and

(g) CCLD approved child development training

(5) During subsequent years of employment, a school-age center may count the following repeated
training as part of the 15 clock hours of training:

(a) 5 hours of first aid and pediatric CPR training;
(b) Food handler's training;
(c) Recognizing and reporting child abuse and neglect but only repeated every 3 years; and

(d) A Set 2 (intermediate) or Set 3 (advanced) training as described by the ORO can be repeated
once, provided it was not taken within the previous 2 years.

414-310-0360 Staff-to-Child Ratios and Group Size

(1) “Ratios” meanthe number of staff required to be physically present with a child or group of children.

(2) “Groupsize” isthe number of childrenassignedto staff occupyinganindividual classroom or
well-defined space within alarger room.
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(3) Thenumber of Program Leadersand Assistant Program Leadersandgroupsizeis determinedbythe
number ofthe children inattendance.

(@) The staff-to-child ratio is one staff for every 15 children.
(b) The maximum group size is 30 children.

(4) Aschool-age center must not exceedthe maximumgroupsize except duringfieldtrips, outdoor
play, plannedlarge group activities, eating or if the school-age programis located ina large space
(alsosee OAR414-310-0360(5)).

(5) Ifaschool-agecenter’sprogramislocatedinalargespace(e.g., cafeteria, multi-purposeroom),
groupscanbe combined if ratios are maintained, staff are well positioned throughout the
room, andinterest areas are set up.

(6) Aschool-agecenter must have atleast one caregiver who meetsthe qualifications of aprogram
leader asdefined under Program Leader (see OAR 414-310-0300) with each group of children.

(7) Aschool-age center must count all childrenin ratios, group size and capacity with the following
exceptions:

(a) Childrenvisiting with a non-staff parent or a staff parent not being counted to meet staff-
to-childratios aslongas the parent is directly supervising their child; and

(b) Minors who qualify as volunteers.
(8) Aschool-age center may count staff inratios under the following situations:

(a) While staff are performing minimal cleaning and food service duties, provided supervision is
maintained; and

(b) Whenstaffareassistingachildinarestroomthat opensdirectlyintothe classroom provided
childrencanbeseenor heard and supervision is maintained.

(c) Whenany childrenare participatinginacontracted serviceinthe center, the roomis
arranged soall children are supervised and the situation permits, there may be one assistant
programleader with CBR enrollment, supervisingthe group along with the contracted
servicesinstructor. As children finish the activity offered by the contracted service,
additional caregiversshallbeaddedtoreturntorequiredratios. Sufficient caregiversto
meettherequiredratioshall be inthe facility and able to be summoned by the caregiver
without leaving the room.

414-310-0370 Supervision of Children

(1) Aschool-age center must ensure that children have the full attention of the required number of staff at
alltimes who must:

(a) Beaware of what each childis doing;

(b) Knowandtakeintoaccountthe age ofeachchild, the child’sindividual behaviors, interests,
andabilities, the layout of indoor and outdoor space, and any potential hazards or risks
from activities children are engaged in;

(c) Benear enoughto childrento assist and respond when needed;
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(d) Bewithin sight or sound, without relying on audio or video monitoring devices;

(e) Notparticipateinpersonalactivitiesthatcouldinterfere with supervision, suchasvisitors,
phonecalls, orelectronic device use;and

(f) Providesupervisionwhen contracted non-staff personsare with children (alsosee OAR414-
310-0360 Staff-to-Child Ratios).

(2) With staff knowledge or permission, one child at atime may be out of sight and sound supervision,
whileonthe premises of the child care program, when using the restroom or completing a task
separate fromthelarger groupfora maximumof 5 minutes.

414-310-0380 Creating a Climate for Healthy Child Development

(1) Whencommunicatingorinteractingwith children, aschool-age center must ensure staff
maintainaclimatefor healthy, culturally responsive child development such as:

(a) Usingacalmand encouraging tone of voice;
(b) Using positive language to explain what children can do and give descriptive feedback;

(c) Havingrelaxed conversationswith children by listeningandrespondingto what they say.
Adult conversations must not dominate the overall sound of the group;

(d) Greetingchildren upon arrival and acknowledging their departure;

(e) Usingfacial expressions such as smiling, laughing, and enthusiasm to match a child’s mood;
(f) Using physical proximity in a culturally responsive way to speak to children at their eye level;
(g) Validating children’s feelings and showing tolerance for mistakes;

(h) Beingresponsive, listeningtochildren’srequestsandquestions,andencouragingchildren
toshareexperiences, ideas, andfeelings;

(i) Observingchildreninordertolearnabouttheir families, cultures, individual interests, ideas,
questions, andtheories;

() Modelingandteachingemotionalskillssuchasrecognizingfeelings,expressingthem
appropriately,acceptingothers' feelings, and controlling impulses to act out feelings;

(k) Beingrespectful of cultural traditions, values, religion and beliefs of enrolled families; and
(I) Interacting with staff and other adultsin a positive, respectful manner.

(2) Aschool-agecenter must ensurestaffencourage positiveinteractions betweenandamongchildren
withtechniques such as:

(a) Giving children several chances a day to interact with each other while playing or completing
routine tasks;

(b) Modeling socialskills;
(c) Encouragingsocially isolated childrento find friends;
(d) Helping children understand feelings of others; and

(e) Encouraginginteractions between children of all abilities.
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414-310-0390 Program Schedule

(1) A school-age center must develop, post, and follow a written schedule for each group of children,
according to their ages, interests, and abilities.

(a) The written schedule should provide a consistent routine while allowing for flexibility to
respond to the needs of the individual children and group of children.

(b) The schedule must:
(A) Cover all hours of operation;
(B) Provide a balance of active and quiet opportunities; and

(C) Include activities such as small and large group activities, free play, daily outdoor
experiences and snacks and meals.

(c) Any time a school-age center operates more than five continuous hours a day, the center
must offer a total of ninety minutes of active play, which may be broken up into smaller
blocks of time.

(2) A school-age center must ensure daily outdoor play for each child regardless of age, provided
weather and environmental conditions do not pose a significant health or safety risk.

414-310-0400 Activity Plan

(1) Aschool-age center must provide an environment for children where adults' actions demonstrate
respect for their changing physical, emotional and intellectual needs.

(2) Aschool-age center must make the emotionaland physical needs of childrenthe first priority of the
center, ensuring that children get adequate care and prompt attention.

(3) Whenaschool-age center operatesfor morethan five continuous hours per day, the center must
develop, post and follow written weekly activity plans that:

(@) Indicateindoor and outdoor plans for each day;

(b) Are designedtomeet the children's developmental abilities, interests, cultural and individual
needs; and

(c) Areinclusive for all childreninthe group regardless of disabling or limiting conditions.

(4) Aschool-age center must ensurethe activity planandavailable materialsallow for arange of learning
experiencesto support each child’s development of:

(a) Self-esteem, self-awareness, self-control, cooperation, problem-solving, and decision-making
abilities;

(b) Social, emotional, cognitive, language, literacy, and physical growth; and

(c) Creativity, experimentation, and exploration.

(5) Aschool-age center must provide children with opportunitiesto choosefromavariety of age
appropriateactivities and experiences which include:
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(a) Readingbooks;

(b) Creative expressionthrough musicand the arts;

(c) Gross motordevelopment;

(d) Individual projects, which may include homework;

(e) Exposuretoindividual and team physical activities; and

(f) Dailyopportunitiestorestif tired. The center must provide a space that encourages rest for
those children who wish to rest.

(6) Aschool-age center must not provide or allow a child to have more than 2.5 hours of screen time per
week.

(a) Whentheinternetisaccessiblefor children'suse, the center must ensurethat
childrendonothaveaccessto inappropriate websites, email, instant messaging, and
similar technology.

(b) Screentimeisdefinedastime spent usingelectronicdevices, including, but not limitedto
computers, television, tablets, phonesand game consoles but does notinclude assistive or
adaptive technologyfor children with disabilities.

(c) Usagetimesmaybeextendedforphysicalactivity guidance,specialevents, projects
(i.e.codinglessons)and homework.

(d) Allmedia exposure must be developmentally and age appropriate, non-violent, and culturally
sensitive.

(e) Whenscreentimeisagroup activity, at least onealternative activity must be available for
childrenwho do not want to participate.

(7) Aschool-age center must take precautionsto protect children from excessive sunexposure,
including but not limited to:

(a) Applyingsunscreentochildren.School-agecenters mustcomplywithrequirements
regardingsunscreenin OAR 414-310-0570(7), includingparent permission;

(b) Ensuring access to shaded areas or having children wear protective clothing and hats; and
limiting direct sun exposure when children do not have sunscreen applied.

414-310-0410 Behavior and Guidance

(1) Aschool-age center must have awritten policy on behavior and guidance of children
thatissimpleand understandableto the child, the parent(s), and all staff (also see OAR
414-310-0170, Policies).

(2) Aschool-age center must havethe behaviorandguidance policyavailableinaprominentand
frequentlyvisited location for the parents and public to view.

(3) Aschool-agecenter’sbehaviorandguidance policymustincludethe use of positive guidance
tohelpchildren develop self-control, self-direction, and respect for others through these
approaches:
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(a) Setting andteaching simple, consistent, clear and positive rules and limits that children
canunderstand;

(b) Settingupthe environmentforsuccesswith engagingactivitiesthatencourage positive
behavior andself-regulation;

(c) Followingapredictable dailyroutineandschedulewith plannedtransitions;
(d) Reinforcingpositive behaviorswithencouragementanddescriptivepraise;

(e) Supervisingactively, taking stepstoprevent problemsbeforetheyoccurand
explainingsafe, naturalandlogical consequences related to a child’s behavior;

(f) Helping childrenrecognize and appropriately express their feelings and understand the
feelings of others;

(g) Modelingandteachingsocialskillssuchastakingturns, cooperation, waiting,
treating otherskindly, and problem solving; and

(h) Redirecting or helpinga child change their focus to something appropriate when their
behavioris unacceptable.

(4) Aschool-age center must ensure that only staff shall provide guidance to a child.

(5) Aschool-age center must provideguidancethatisfair, consistentlyapplied, timely, and
appropriatetothe behavior, age, and development of the child.

(6) When other methods have not been effective, a school-age center may remove the child froman
activity or group for the time necessary toregain self-control. Staff must be actively responsive to
the child’s needs. Whenthe child has regained self-control, the child may rejoin a group or ongoing
activity.

(7) Aschool-age center must have apolicy that addresses how staff must proceedifachildis
displayinginappropriate behaviors that could endanger themselves or the safety of others (see
Policies, OAR 414-310-0170).

(8) Aschool-agecenter mustinterveneappropriately tostop biased behavior displayed by children or
adults, including but not limitedto:

(a) Redirecting aninappropriate conversation or behavior;

(b) Beingaware of situationsthat mayinvolve bias, responding appropriately,
takingactionsto preventfuture occurrences; and

(c) Refusingtoignore bias.

414-310-0420 Prohibited Discipline and Actions

A school-age center must not use or threaten to use any of the following prohibited actions even if
requested or agreed to by parents:

(1) Rough or harsh handling of children or use of corporal punishment in any form, including, but not
limited to hitting, spanking, slapping, shaking, swatting, throwing, jerking, pinching, biting, or other
measures that produce physical pain;

(2) Bind or restrict a child's movement unless permitted under OAR 414-310-0430;
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(3) Using unauthorized prescription or non-prescription drugs or chemicals for discipline or to control
behavior;

(4) Confining or isolating a child in an enclosed or darkened area (e.g., a locked or closed room,
bathroom, closet, or box for punishment);

(5) Withdrawing, denying or forcing food, rest or toileting;

(6) Forcing or compelling a child to eat or placing soap, food, spices, or foreign substances in the child’s
mouth;

(7) Exposing a child to extremes of temperature;
(8) Yelling harshly or using profane or abusive language;
(9) Punishing or demeaning a child for toileting accidents or refusing to eat food;

(10) Allowing any form of mental or emotional punishment or verbal abuse, including but not limited to
public or private humiliation, name calling, teasing, ridicule, intimidation, making derogatory or
sarcastic remarks about a child's family, race, gender, religion, or cultural background, rejecting,
frightening, neglecting, or corrupting a child;

(11)Demanding excessive physical exercise, excessive rest, or strenuous postures; or

(12)Requiring a child to remain silent or inactive or removing a child from all activities or the group for
excessive periods of time.

4-310-0430 Physical Restraint

Aschool-age center mayonlyuse physical restraint after complying with all requirements of OAR
414-310-0410, Behavior and Guidance and OAR 414-310-0420, Prohibited Discipline and in
accordance with OAR 414-310- 0170(2)(n).

Physical restraint must only be used if a child's safety or the safety of othersis threatened and must be:
(a) Limitedto holding a child as gently as possible to accomplish restraint;
(b) Limitedtothe minimum amount of time necessary to control the situation; and
(c) Developmentally appropriate.

Astaff member must not use bonds, ties, blankets, straps, or heavy weights (includinganadultsitting
onachild)to physically restrainchildren.

School-age center staff must discontinue the use of physical restraint if they sense aloss of their own
self-controlor concern for the child when using physical restraint.

If physical restraint is used, a school-age center must:
(a) Reportthe use of physical restraint, pursuant to OAR414-310-0260, Notifications;

(b) Assessanyincident of physicalrestraint to determineifthe decisionto use physicalrestraintand
its applicationwere appropriate; and

(c) Documenttheincidentinthechild'sfile,includingthe date, time, school-age center staff
involved, duration,and what happened before, during, and after the child was restrained.
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(6) If physicalrestraintis used more than once on aspecificchild, the center must develop awritten plan
with input from individuals who have knowledge of the child’s behaviors, including, but not limited to:
the child's primary care provider, mental health provider, school counselor,and the parents or
guardians, toaddressunderlyingissuesandreduce the need for further physical restraint. A center
must notify CCLD when a written plan has been developed.

414-310-0440 Center Capacity

(1) Aschool-agecenter’slicensed capacityisbasedonacombination ofthe center’sindoorspace,
outdoorspace,and the number of toilets and sinks.

(2) Aschool-age center may only care for childrenin activity areas approved by CCLD.

(3) Aschool-age center must have CCLD approval prior to usinganew room, activity area, or outdoor
spaceto carefor children.

(4) Aschool-age center must not exceedits licensed capacity at any time, includingthe total number of
childrenin care both at and away from the center.

(5) Aschool-age center shallhave a minimum of 50 square feet of indoor activity area per child or may
have a minimum of 35 square feet of indoor activity area per child if:

(a) Thechildrenincare have accessto alarger gross motor area, either indoor or outdoor, ona
daily basis; or

(b) Theschool-age center hasaplan,approved by CCLD, whichaddresses howthe gross motor
needsof childrenincare will bemet.

(6) Activity space must be available for use by children and used exclusively for child care during the hours
of operation.

(a) Iftheschool-age centersharesalargespace, suchasacafeteria, with childrenwhoare not
enrolledinthe school-age center, the center must designate spaces for child care children,
such as specific tables.

(b) Shelves orstorage for children’s materials that are accessible to children may be counted as part
oftheindoorspace.

(c) Singleuseareassuchaskitchens, hallways,restrooms, storageareasandclosets,rooms
designatedforstaffusesuch as offices and break rooms, and space occupied by furniture not
designed for children’s use such aswork space and cabinets must be excluded when
determining activity space.

(7) Aschool-age center must provide anoutdoor activity space of nolessthan 75 square feet for each
child usingthe space at onetime.

(8) Aschool-age center must provide indoor toilets and sinks that children can safely and easily access.
(a) Aschool-age center must provide one toilet for every 15 children.

(b) Urinals may be substituted for one-half the required number of toilets, if there are at least
twotoiletsinthe center. Facilities built specifically as child care centers after July 15,2001
cannotsubstitute urinalsfor the required number of toilets.
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(c) Aschool-age center must provide at least one handwashing sink for every two toilets.
(d) Sinks must be located inthe same room or adjacent to the room where toilets are located.

(e) Handwashing sinks in the food service area cannot be counted inthe required number of sinks.

414-310-0450 Facility Structure

(1)Aschool-agecenter mustensurethatchildrendonot haveaccessto heatingequipmentsuchas
furnaces, fireplaces, stoves, steam and hot water pipes, and electric space heaters, or to cooling
equipment such as air conditioner compressors.

(a) Aschool-age center must have adequate heatingandventilationto maintainthe indoor
temperature nolower than 68°Fand no higher than 85°F when children are present. If the
centeris unable to maintainaninternal temperature between 68°F and 85°F, a school-age
center must utilize strategies to help children stay warm or cool.

(b) Aschool-agecenter must ensurethat allroomsincludingthe kitchenandrestrooms have
enoughventilationto keep them free from excessive heat, condensation, smoke, fumes,
and unpleasant odors.

(c) After paintingorlaying carpet, the building must be aired out completely for at least 24
hours with good ventilation before children can return.

(2)A school-age center’s heating equipment must be safe to operate.

(a) Flammablematerialsincludingpapers, curtains,andfurniture mustbeatleast3feet
fromfurnaces, fireplaces, or other heating devices.

(b) Openflame,unventedandventfreegasoroil heaters,generators,and portablefuel-
burningspaceheatersare prohibited while children are in care.

(c) Heatingunits thatinvolve flame must be vented properlyto the outside and supplied witha
source of combustion air that meets the manufacturer’s installation requirements.

(d) Electricbaseboardheaters maybeusedwhenwireddirectlyintothe electrical systemand
noobjectsareincontact with the heating elements.

(e) Portable electric space heaters must:
(A) Beattended whilein use and be off when unattended;
(B) Have anautomaticshut off feature for tipping over and overheating;

(C) Have protective coveringto keep hands and objects away from the electric heating
element;

(D) Bear the safety certification mark of a nationally recognized testing laboratory;
(E) Beplaced only onthe floor;

(F) Be properly vented, as required for proper functioning; and

(G) Beusedaccording to the manufacturer’sinstructions.

(f) Fireplaces, fireplace inserts, and wood/corn pellet stoves, if used, must:
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(A) Haveasecure, stable protective safety screen;

(B) Beinstalledinaccordancewiththelocalorregional building codeandthe
manufacturer’sinstallationinstructions; and

(C) Beinspected and cleaned annually
(3)A school-age center’s electrical system must not pose arisk to children.
(a) Electrical wiring and power strips with surge protectors must be inaccessible to children.

(b) Electrical cords must be in good working condition, not torn or frayed, and not have any
exposed wires.

(c) Extensioncords may only be used for a brief, temporary purpose and must not replace direct
wiring.

(d) Electrical productspluggedintoanoutlet nearawater sourcesuchasasink, watertable, or
swimming pool, must use a special outlet called a ground fault circuit interrupter (GFCI).

(4)All septicsystems must meet the requirements of the Department of Environmental Quality. Aprivate
septicsystem must beinspected by asepticsystem maintenance service provider, monitoredona
routine basis,and any deficiencies corrected.

(5)Lighting levelsmust be bright enough for comfort, safety, and adequate supervision. Light fixtures must
be equipped with covers, shields, or shatter resistant bulbs.

(6)A school-age center’s floor surfaces must be easily cleanable and free of broken or loose tile, large
or unsealed cracks, splinters, torn carpet or vinyl, and holes. Carpet must not be used in food
preparation areas and restrooms.

414-310-0460 Water Supply and Plumbing

(1) A school-age center’s water supply must be from a public water supply or well, and must be tested
for lead, unless the school-age center uses an CCLD approved alternative water source.

(a) A school-age center must notify CCLD and all families when the water supply is interrupted
for more than one hour or the water source becomes contaminated.

(b) If the water supply does not meet applicable levels established in (3) and (4), the center
must obtain a sufficient supply of potable water such as bottled water to ensure compliance
with rules for drinking and cooking until treatment or an alternate source is obtained. The
faucet must not be used for consumption or food preparation until the lead levels have
been mitigated.

(2) If applying for certification, including, but not limited to, initial applications, renewal applications
and reopen applications, a center must test each faucet used for drinking or food preparation for
lead in the water, unless the school-age center uses an CCLD approved alternative water source.

(3) After initial testing, a center must test all drinking water faucets or fixtures for lead at least once
every six years from the date of the last test. There must be no more than 15 parts per billion (ppb)
of lead.
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(4) All testing must be performed by a laboratory accredited by the Oregon Laboratory Accreditation
Program according to standards set under OAR chapter 333, division 64 in effect as of September
30, 2018. All sample collection and testing must be in accordance with the EPA’s 3Ts for Reducing
Lead in Drinking Water in Schools and Child Care Facilities, Revised Manual from October 2018,
adopted by reference.

(5) If using a private well, a school-age center must have the water tested at least once every six years
for coliform bacteria and nitrates. Test results must show:

(a) No presence of Ecoli bacteria; and

(b) Less than ten parts per million (ppm) for nitrates. If test results for nitrates are greater than
five but less than ten ppm, the water must be retested within six months.

(6) A school-age center must submit all test results to CCLD within 10 calendar days of receiving the
results from the laboratory. The test results must be accompanied by a floor plan or map of the
facility that identifies the location of each drinking water faucet or fixture tested.

(7) If test results show that water from any drinking water faucet or fixture has unsafe levels of lead,
coliform bacteria or nitrates, the school-age center:

(a) Must prevent access to that drinking water faucet or fixture immediately after receiving the
test results and until mitigation is complete;

(b) Must use only bottled or packaged water to meet the requirements of this section;

(c) Must submit a corrective action plan to CCLD for approval within 60 days of receiving the
test results. The corrective action plan must identify an appropriate mitigation strategy in
accordance with Module 6 of the EPA’s 3Ts for Reducing Lead in Drinking Water in Schools
and Child Care Facilities, Revised Manual from October 2018, adopted by reference;

(d) Must implement the mitigation method within 30 days of approval by CCLD; and
(e) May consult with the Oregon Health Authority for technical assistance.
(8) A school-age center must keep a copy of the most recent test results on-site at all times.

(9) A school-age center must have the most recent water test results summary provided by CCLD
immediately upon receipt available in a prominent and frequently visited location for the parents
and public to view (also see OAR 414-310-0250, Items Available to View).

(10) If a school-age center does not use any of the on-site plumbing fixtures to obtain water for drinking,
cooking, or preparing food, the center must:

(a) Submit a written statement annually at the time of renewal to CCLD identifying the
alternative source of water and confirming that the center does not use any on-site
plumbing fixtures for drinking, cooking, or preparing food; and

(b) Notify CCLD in writing if the alternative source of water changes.

(112) If a faucet has not been tested within 6 years, a school-age center must discontinue using
that faucet until testing is completed and the results are below 15 parts per billion (ppb) of lead.
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414-310-0470 Toilets and Sinks

(1) Aschool-agecenter must providesmooth, washable, easily-cleanablewallsandfloorsin
thetoiletingand handwashing areas.

(2) Aschool-age center must provide toilets that:
(a) Aresupplied with toilet paper;
(b) Havedoorsthat canbeunlockedfromthe outside with anopening devicereadily accessible
to staff, if equipped with doors; and

(c) Provideprivacy, suchasbeingscreened, equippedwith doors, or havingchildrentake
turns while supervisionis maintained.

(3) Aschool-age center must have handwashing sinks that:
(a) Have hot and cold running water, unless the center’s programisin a public school building;

(b) Have mixingfaucetsifthe center’s certification wasin effect onJuly 15,2001 and
whentoilet facilities are remodeled, and unless the center’s program is housed in
a publicschool building;

(c) Ifself-closing meteredfaucets are used, provide water flow for at least 15 seconds without
the needtoreactivatethe faucet. Centers with certification in effect on July 15, 2001
must comply with the water flow requirement for self- closing metered faucets and when
toilet facilities are remodeled;

(d) Have water that does not exceed 120°F;

(e) Haveliquidsoapand papertowelswithineasyreach of childrenanddispensedina
sanitary manner with atrash container. Other hand drying options must be approved
by the environmental health specialist; and

(f) Arenotusedfor preparation of food or drinks, dish washing, rinsing soiled clothing,
cleaningequipmentthatisused for toileting, or for the disposal of any wastewater used
in cleaning the center.

(4) When plumbingis unavailableto provide ahandwashingsink,aschool-age center may providea
handwashingsink using a portable water supply and a sanitary catch system, with a written
plan approved by a local public health department. A mechanism must bein placeto prevent
childrenfrom gaining access to soiled water or more than one child from washing in the same
water.

414-310-0480 Prevention and Management of Hazards

(1) A school-age center must ensure that all toxic or potentially dangerous items, such as cleaning
supplies and equipment, poisonousandtoxic materials,andflammableand corrosive materials,
arestoredinamannerthat prevents use or access by children.

(a) Toxicsubstances must be stored separately from medication, food service equipment, and
food supplies.

(b) Productsincluding toxicsubstances must bestoredandusedaccordingtothe
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manufacturer’sinstructionsincluding not storing products near heat sources.

(c) Productsmustbestoredintheoriginallabeled containers. Anysmaller containersor
solutions mixed by staff must be labeled with the contents of the container.

(2) Aschool-age center must take stepsto prevent children’s exposure to the following if they exist on
the premises:

(a) Lead based paint. Any building or play structure constructed before 1978 that has peeling,
flaking, chalking, or failing paint must be tested for lead. If lead-based paint is found, the
center must contact the Oregon Health Authority within 5 working days and follow their
required procedures for remediation of the lead hazard;

(b) Plumbing and fixtures containing lead or lead solders;
(c) Asbestos;

(d) Toxic mold;and

(e) Other identified toxins or hazards.

(3) Aschool-agecenterandstaff mustrecognize,addressor remove potentiallydangerousitemsand
situations, using protective barriers to prevent children’s access, if needed. A school-age center
must:

(a) Inspecttheindoorandoutdoor playareasandequipmentdaily for hazards, suchas
missing parts or broken equipment, sharp edges, splinters, and trash; and

(b) Ensure open containers of water used for children’s play, such as water tables, are emptied
immediately after use.

(4) Aschool-age center must not permit any tobacco products such as cigarettes, cigars, and
smokeless or vaping devices, illegaldrugs, drug paraphernalia, hemp, marijuanaandmarijuana
infused products, oralcoholonthe premises during operating hours or when children are present.
Thisincludes:

(a) Theplayground;

(b) Within 10feet of any entrance, exit, or window that opens or any ventilation intake that serves
anenclosed area; or

(c) Inany center vehicles or on anyfield trip.

(5) Aschool-age center must not permitthe possession orstorage of guns, firearms, weapons, or
ammunitiononthe center premises at any time.

(6) Aschool-agecenter mustensurethatall poolsandotherbodiesof watersuchashot tubs, spas,
ponds, creeks, fountains, ornamental ponds, and rain barrels are inaccessible to all children.

(a) Poolsand hot tubs must be made inaccessible through one of the following methods:
(A) Alocking, rigid cover;

(B) Aminimum 4foot high fence that begins at ground level, and all gates and doors that
allow access are locked;

(C) Four foot non-climbable sides with pool ladder removed or inaccessible; or
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(D) Inalocked room or all doors that access the area are locked.

(b) Ifabodyof waterisinclose proximity but not located onthe premises, the center must
provide a physical barrier on the property to prevent unsupervised access by children.

(7) Aschool-age center must keep the center free of insects, rodents and other pests.
(a) Automaticinsecticide dispensers, vaporizers, or fumigants must not be used.

(b) Pest control products must not be applied or used when children are present. After their
application, children must not enter the area until indicated by the manufacturer's
instructions.

(8) Aschool-age center must take precautions to protect children from vehicular trafficincluding but not
limited to:

(a) Require drop off and pick up only at the curb or at an off-street location protected from traffic;
and

(b) Assurethatanyadultwhosupervisesdrop-off andloading canseeandassure thatchildren
areclearofthe perimeter of all vehicles before any vehicle moves.

(9) Personal items belonging to staff members must be stored according to applicable rules.

414-310-0490 Maintenance and Sanitation

(also see 414-310-0600, Food Service, and 414-310-0610, Food Storage and Preparation for additional
sanitation rules).

(1) A school-age center must routinely clean, sanitize and disinfect surfaces and objects that are
frequently touched as follows:

(a) Clean surfaces with a soap and water solution or spray cleaner and rinse before sanitizing or
disinfecting;

(b) Mix, use and store cleaners, sanitizers and disinfectants according to label directions;

(c) Prevent the contamination of food, food-contact items and surfaces when using cleaners,
sanitizers or disinfectants;

(d) Ensure sanitizers or disinfectants have an Environmental Protection Agency registration
number on the label; and

(e) Follow label directions or ensure sanitizers and disinfectants remain on the surface for five
minutes.

(2) A school-age center must maintain the building, equipment, and vehicles in good repair, in a clean
and sanitary condition, and free of clutter and litter.

(a) Walls and ceilings must be free from water damage, holes, and peeling paper and paint.

(b) Floors must be cleaned by either sweeping or vacuuming at least once per day or more
often as needed.

(c) Windows and doors must be free of damage such as broken glass and other hazards.

CCLD-0542 | pg. 48



Rules for Certified School-Age Centers

(d) The kitchen, toilet rooms, toilets, and sinks must be cleaned and sanitized or disinfected as
needed and at least daily.

(e) Door knobs and cabinet pulls in toilet rooms must be sanitized when soiled and at least
daily.

(f) Water tables, similar containers, and water toys must be emptied and sanitized daily or
more often if necessary.

(3) A school-age center must immediately clean up any spills of biocontaminants, such as urine, feces,
blood, saliva, nasal discharge, eye discharge, and other bodily fluids as follows:

(a) Staff must use disposable, nonporous gloves when handling biocontaminants;
(b) Surfaces must be cleaned and disinfected;

(c) Blood-contaminated material must be disposed of in a plastic bag with a secure tie or
container with a disposable liner;

(d) Gloves must be removed immediately after use, placed in a tied, sealed, or otherwise closed
plastic bag and discarded immediately; and

(e) Hands must be washed after using and disposing of the gloves.

(4) A school-age center must keep all garbage and biocontaminant waste in non-absorbent, easily
washable containers.

(5) Garbage cans and receptacles must be emptied on a daily basis and cleaned and disinfected as
needed.

(a) Garbage and waste must be removed from the premises at least once a week.

(b) Garbage and waste containers and storage areas must be kept clean and minimize the
presence of rodents, flies, roaches and other vermin.

(c) Items that cause offensive odors must be disposed of in a covered container.

414-310-0500 Fire Protection

(1) A school-age center must ensure that the building, occupant load, and means of egress, including
the number of exits, exiting distances, doors, and exit illumination and signs are maintained in
accordance with the requirements of the Oregon Structural Specialty Code.

(2) Doorways, exit access paths, passageways, corridors and exits must be kept free of materials,
furniture, equipment and debris to allow unobstructed egress travel to the outside.

(3) A school-age center must not use rooms for child care that are located above or below the ground
floor, except as allowed by the Oregon Structural Specialty Code, and approved by the local or state
fire code official.

(4) A school-age center must have the size, type and number of fire extinguishers installed, maintained
and tested as required by the fire code official.

(5) A school-age center must have smoke detectors that are installed, maintained, and tested as
required by the fire code official.
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(6) A carbon monoxide alarm or detector must be installed and tested in accordance with the
manufacturer's recommended instructions and located in accordance with the applicable building
code.

(7) A school-age center must ensure that all areas and equipment of the center are free from fire
hazards including combustible materials such as lint build-up in heating and air vents, filters, and
dryer vents, gasoline, chemicals, and solvents.

(8) A school-age center must not use items with open flames, except for the brief supervised use of
candles.

414-310-0510 Furniture
(1) A school-age center must ensure that furniture is:
(a) Installed, maintained, and used according to the manufacturer's instructions;
(b) Cleanable;
(c) Safely constructed and lead free, with no sharp, rough, or sharp edges or loose parts;
(d) In good working condition and repair with no holes or tears; and
(e) Stable or anchored.

(2) A school-age center must provide developmentally appropriate table space and seating for all
children.

(3) A school-age center must provide a safe, washable cot or rest mat for any child who wants to rest,
and for a child that needs to be isolated due to illness.

(a) Cots and mats must be cleaned and sanitized when soiled and before use by another child.
(b) Each mat used for napping must be:

(A) Covered with a durable, washable, waterproof, form-fitting material;

(B) At least one inch thick; and

(C) Free of rips, tears or tape.

(4) A school-age center must provide storage space for each child's clothing and personal possessions
as well as space for teaching equipment, records and files, and cleaning equipment and supplies.

414-310-0520 Play Materials

(1) Aschool-age center must provide play equipment and materials that are:
(a) Appropriate to the developmental needs, interests and abilities of the children;

(b) Sturdy andfree of sharp points or corners, splinters, protruding nails or bolts, loose or
rusty parts, or paint that contains lead or other toxic materials;

(c) Have smooth, nonporous surfaces or washable fabric surfaces that are easy to cleanand sanitize,
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or bedisposable;
(d) In good condition; and
(e) Easily accessible to the children.

(2) Aschool-age center must provide ashock-absorbing floor surface under and around indoor-climbing
equipment and platforms over 18 inches in height that will effectively cushion the fall of a child. The
surface must beinstalledinthe use zone and maintained according to manufacturer's instructions.

(3) Aschool-agecenter mustofferaquantityandvariety of playmaterials (i.e., toys, books,and
games)foreachage group that is sufficient to:

(a) Avoid competition for popular items;
(b) Provide avariety of choices to each child;
(c) Provide a balance of:
(A) Activeandquietactivities; and
(B) Individualandgroupactivities;
(d) Meet the developmental needs of each group of children; and
(e) Providethevariety of activities requiredin 414-310-0400 Activity Plan, as appropriate.

(4) Aschool-age center must provide avariety of developmentally appropriate toys, materialsand
equipmentwhich givechildren choicessuchasmanipulatives, language andliterary materials,
art materials, table games, music, or dramatic play.

(5) If engaged in activities that include a tool that could pose a safety risk (e.g., iron, glue gun,
woodworking tool), staff must first instruct childreninthe tool’s proper use and safety measures.
Astaff person must be actively engaged with the activity to reduce the risk of injury.

(6) Aschool-age center must provide culturally andracially diverse learning opportunities
withinthe center’s curriculum, activities, and materials that represent all children,
families, and staff.

(a) Equipment and materials that support diversity include, but are not limited to:
(A) Diverse dolls, books, pictures, games, or materials that do not reinforce stereotypes;
(B) Diverse musicfrom many culturesin children's primary languages; and

(C) Abalance of different ethnicand cultural groups, ages, abilities, family styles, and
genders.

(b) Aschool-age center must actively reflect onthe learning opportunities providedinthe
programto broaden cultural understanding and representation of the cultural
backgrounds of the childrenin the program.

414-310-0530 Outdoor Space

(1) A school-age center must provide an outdoor play area that children can reach safely.

(2) If the school-age centerislocatedinapublicschooland usesthe publicschool playgroundasthe
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outdoor playspace, OAR 414-310-0530(3) through (6) are not required.

(3) If an outdoor play areais not connected to or indirect control of the school-age center, suchas a
publicpark, the center must have awritten plan, approved by CCLD, that describes how the
center will maintainthe safety of the childrenin care. The written plan must include the
following:

(@) Distancethe alternate outdoor play areaislocated from the center;

(b) Detailed description of how the children will reach the alternate area;

() Neighborhood and outdoor play area circumstances, hazards, and risks;

(d) Availability of appropriate equipment with fall zones and protective surfacing;

(e) Verificationthat parentshave beenmade awarethat their children will be usingan
alternate outside playareaand its location;

(f) Safeguardsthe centerwill betakinginordertoensure childrenare properly supervised
whiletravelingtoand using the space;

(9) Nature of other activities and persons who may be sharing the space;
(h) Availability of restroom facilities; and
() Ability to obtain assistance if needed when injury or illness occurs.

(4) Aschool-age center must ensure that use zones in which a child falling or exiting from play equipment
are:

(@) Aminimum of 6 feet of clearance from walkways, buildings and the external perimeter of
equipment;

(b) Free of obstacles other thanthe equipment itself that a child could runinto or fall on;
(c) Arrangedto prevent hazards from conflicting activities;

(d) Extendedatleast6feetinalldirectionsfromthe equipment perimeter unlessthe fall
potentialinthat directionis minimal, such as play equipment with guardrails or barriers
or the sides of swings;

(e) Allowingfor single-axis swingsthat moveforward and backward, to extend a minimum
distance of twice the vertical distance from the pivot point to the protective surfaceto the
front and rear of the swing midpoint;

(f) Allowing for multi-axis swings, such as tire swings that move inacircle, to extend six feet
plus the distance of the height of the top of the swingset to the bottom onthe swing’s
seat in every direction fromthe midpoint. At least a 30- inch clearance between a fully
extended tire swing seat and the support structure isrequired.

(5) A school-age center must always maintain protective surfacing in use zones under all outdoor
equipment of 18 inchesor higher. Acceptable materialsinclude wood mulch, double shredded bark
mulch, shredded or recycled rubber, uniform wood chips, sand, pea gravel or rubber mats or
pouredin place rubber manufactured for such use. Hog fuel is not permitted.

(@) Rubber mats or poured in place rubber must:
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(A) Betestedto ASTM F1292;

(B) Beinstalled and maintained according to manufacturer’s specifications; and

(C) Not haverips, tears, loose seams, or other conditions that may pose a hazard.
(b) Loose-fill materials must:

(A) Have a minimum depth of 9inches if using loose-fill material other than
shredded/recycled rubber or 6inches if using shredded/recycled rubber;

(B) Remainloose at the required depth by replacing, leveling, or raking the material; and
(C) Not be installed over concrete or asphalt.

(6) Aschool-age center must securely anchor any non-portable piece of climbing or swinging
equipment accordingto manufacturer’sinstructions.

(7) Aschool-age center must keep outdoor playareas free of litter, animal waste, solid waste and
refuse, ditches, or other conditions presenting a potential hazard.

(8) Aschool-age center must provide ashaded areaaccessibleto childreninthe outdoor playareas.
Shade may be provided by trees, buildings, or shade structures.

(9) The play equipmentis arranged to allow for an open, continuous, uninterrupted, and unobstructed
area.

(10) Trampolines, other thanrebounders, are prohibited. Reboundersare permitted only when
used accordingto manufacturer’sinstructions.

(11) Inflatableequipmentsuchas:bouncehouses, moonwalkers,andgiantslides, etc.,are
permittedwhenused according to manufacturer’s instructions. Staff must be physically
positioned to respond if needed.

(12) Aschool-age center must provide outdoor gross motor equipment that addresses avariety of
skills (forexample, climbing, balancing, throwing, catching, pedaling, and steering).

(13) Aschool-age center must ensure each child, while onthe premises, usinga bicycle, scooter,
skateboard, roller orin- line skates, is wearing a well-fitting helmet, whether indoors or outdoors.

414-310-0540 Handwashing

(1)Staff and children shall wash their hands with soap and warm running water:
(@) After usingthetoilet;
(b) After assisting someone with toileting;
(c) Before handling food; and
(d) Before and after eating.

(2) Staffandchildren must either wash their hands with soapand warm running water or use hand
sanitizer with alcohol content between 60-95%:

(@) After wipingthe nose;
(b) Aftercoughingorsneezing;
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(c) Whenarrivingatthe center;
(d) Afteroutsideactivities;and
(e) After handling pet toys or touching animals, other than dogs and cats.

(3) Whenhandwashingis not possible but required by OAR414-310-0540(1), e.g.onfieldtripsandon
the playground, moist towelettes and hand sanitizer with alcohol content between 60-95% shall be
used together.

(4) Forchildrenwhoarenotabletowashtheir ownhands, staff maywash children’shands with asingle-
useclothrather thanunder running water.

414-310-0550 llIness

(1) Aschool-age center must observe and monitor each child upon their arrival at the center and
throughout the hours of care for symptoms of anillness and obvious signs of infestation or physical
injuries.

(@) Achild'stemperature istaken whenthereisaconcern.
(b) Achild'stemperature is not taken rectally at any age.
(c) Mercury and glass thermometers are not used.

(2) Aschool-age center must not accept a child into care who:

(@) Isdiagnosedashavingorbeingacarrier ofachildcarerestrictable disease,asdefinedin
OregonHealth Authority administrative rules, except with the written approval of the
public health administrator or licensed health care provider; or

(b) Hasone or more of the following symptoms of iliness, except with the written
approval of the publichealth administrator or licensed health care provider:

(A) Fever over 100.4°F. A child with a fever over 100.4°F may return if fever free
for 24 hours without the aid of medication;

(B) “Diarrhea”, whichmeansthree or more watery, bloody, or loose stoolsin 24 hours,
the suddenonset of loose stools, or a child is unable to control bowel function when
previously able. A child with diarrhea may return 48 hours after diarrhea resolves or
with written clearance from a licensed healthcare provider;

(C) Vomiting at least one time, where there is no explanation for the vomiting. A child
who vomits without explanation may return 48 hours after the last episode of
vomiting or with written clearance fromalicensed healthcare provider;

(D) Severeor persistent coughing. Achild with severe or persistent coughing mayreturn
after symptomsareimproving for 24 hours or with written clearance froma
licensed healthcare provider.

(E) Unusualyellow color to skin or eyes. A child with unusual yellow color to skin or eyes
may return to care with written clearance fromalicensed healthcare provider;

(F) Opensoresor wounds discharging bodily fluids. A child with open sores or wounds
discharging bodily fluids may returnto care after rashis resolved, whensoresand

CCLD-0542 | pg. 54



Rules for Certified School-Age Centers

wounds are dry or canbe completely covered with abandage, or with written
clearance from alicensed health care provider;

(G) Stiff neck and headache with one or more of the symptoms listed above;

(H) Uncharacteristic lethargy, decreased alertness, increased irritability, increased
confusion, or a behavior change that prevents active participation in usual school
activities. A child with any of the above symptoms mayreturnto care when symptoms
resolve, return to normal behavior, or with written clearance from a licensed health
care provider;

() Difficulty breathing or abnormal wheezing. A child with difficulty breathing or
abnormal wheezing mayreturn to care after symptoms are improving for 24 hours;

(J) Complaints of severe pain. A child with complaints of severe pain may returnto care after
symptomsareimproving;

(K) Eye lesions that are severe, weeping, or pus filled. A child with eye lesions that are
severe, weeping, or pus filled may return to care after symptoms resolve or with
written clearance from alicensed healthcare provider.

(3) If a child who has been admitted into care shows signs of illness, as described in this rule, a school-age

4)

center must:

(@) Separatethe childfromthe other childreninalocationwhere the child canbe seenand
heard by staff and carefully observed at alltimes.

(b) Notify the parent to remove the child from the center as soon as possible.

(c) Untilthe parentarrives, provide the child with anindividual cot, mat, or bed that
canbeeasily cleaned and disinfected after use.

(d) Giveextraattentiontohandwashingandsanitationincludingcleaninganddisinfectingtoys,
equipment,andsurfaces used by the ill childimmediately after the child leaves.

(e) Keep disposableitemsand used linensina closed container intheisolationarea until cleaned or
thrown away.

If any child, staff member or volunteer has a restrictable disease, as defined in Oregon Health
Authority, Public Health Division Chapter 333, Division 19 Investigation and Control of Diseases:
General Powers And Responsibilities, a school-age center must:

(@) Immediately report the incident or iliness to the local health department;

(b) Follow the health department’s recommendations on exclusion and readmission of children
and staff; and

(c) Postanotice for the parents of all children who attend the center.

Aschool-age center must develop awritten care planat the time of enrollment, or whenanallergy is
identified, for each enrolled child who has anallergy that poses a threat to the child’s health, safety
and wellbeing. The plan must includeinstructionsregarding theallergenandstepstobetakento
avoidtheallergen;signsand symptomsof anallergic reaction; and a detailed treatment plan
including the names, doses, and methods of prompt administration of any medication in response
to allergic reactions. In addition,
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The parent must be notifiedimmediately of any suspected allergicreactionsorifthe
childconsumed orcamein contact with the allergen, even if areaction did not occur;

Ifepinephrineisadministered, emergency medical services must be contacted immediately,
and, Child Care Licensing Division must be notified within 24 hours;

All staff involved in care of the child must be trained on the written care plan;
Specificfood allergies must be shared with all staff that prepare and serve food; and

Alist of each child’s allergies should be easily accessible for staff but not visible to those
who are not parents or guardians of the enrolled child.

414-310-0560 Injuries

(1) Aschool-age center must have and follow written procedures for handling injuries that are made
known to all staff, including:

a)
b)
)

(
(
(c
(d)

€

(®

Procedure for requesting or taking a child to emergency medical care;
First aid measures for serious accidents;
Routine care for treatment of minor injuries;

Standard precautions to handle potential exposure to blood and other potentially
infectious fluids (see OAR414- 310-0490 Maintenance and Sanitation);

Notification of parents:

(A) Anyinjurythat may needevaluation by a physician orimpact to achild’s head
must be reportedto the child’s parent(s) immediately and documented.

(B) Anyinjury requiring first aid or requiring observation must be reported to
the child’s parent(s) onthe day of occurrence.

Ensuring supervision of other childrenin the group.

(2) Aschool-age center must complete areport of any serious injury or incident, and include:

(@)
(b)

c)
d)
€)

(
(
(
(®

The child's full name and age;

The date of occurrence, time, type, circumstances, witnesses, and location at the center or off-
site;

Time and date of notification of parents;
The signatures of the reporting staff and program leader;
Action taken to prevent reoccurrence; and

Thesignature of the parent indicating that they reviewed it or received a copy of the
report within 48 hours of when the incident occurred. An email or text with confirmation
of receipt will count as a parent signature.

(3) Aschool-age center must keep writtenreports of injuries on file in one location and for at least two

years.

(4) Aschool-age center must maintain,ata minimum, thefollowingfirstaidsuppliesatthe center,inany
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vehicleusedto transport childrenin care, and for group activities away from the center:
a) Non-medicated adhesive bandages (assorted sizes);
b) Adhesive tape;
c) Sterile gauze pads (various sizes);

d) Asling, or alarge triangular bandage;

(
(
(
(
(e) Bottled water (for cleaning wounds or eyes);
(f) Liquid handwashing soap or handwashing gel;

(g) Sealed antiseptictowelettes or solution to be used as a wound cleaning agent;
(h) Scissors;

(i) Tweezers;

Disposable latex-free, powder-free gloves;

(k) Plastic bags (for disposing of blood and other body fluids);

() Mercury-free and glass-free thermometer;

(m) Cold pack;

(n) Chlorine bleach or other disinfectant for cleaning spills of blood and other bodily fluids;
(0) Flexiblerolled gauze; and

(p) A chart or handbook of first aid instructions.

(5) Aschool-agecenter mustensurethatthefirstaidsuppliesarereadilyavailableto staffand kept
inaccessibleto children.

(6) Aschool-age center must maintainthefirstaidsuppliesinacleanandsanitarymannerandreplace
themasneeded, including expireditems.

414-310-0570 Medications

(1) Beforeaschool-agecenter givesachildany prescription or non-prescription medication, including,
but not limited to, pain relievers, cough syrup, and nose drops, the center must:

(@) Haveasigned, dated, written authorization by the parent(s) onfile (alsosee OAR
414-310-0210, Parental Permissions);

(A) Forchronicmedical conditions, aschool-age center may obtain permission for
12 months or less with specific instructions including when administration is
needed, such asinhalers.

(B) Parentalauthorization overthe phoneispermitted for single dose administration
of non-prescription medication. The date and time of the consent must be
documented and signed by the parent upon picking up their child.

(b) Ensurethattheoriginal containerislabeled withthe name of the medication,
dosage, and directionsfor administration andstorage.
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(A) Forprescription medication, the label mustincludethe child’sname, the date
the prescription wasfilled, the prescribing physician's name, and length of
time to give the medication.

(B) If parentinstructionsdiffer fromthe containerinstructions, aschool-age center
must havealicensed physician's written instructions for that medication.

(C) Medication must not be administered after the expiration date.
(D) Any medication provided by the parents must be labeled with the child’s name.

(c) Ensurethatcleanedandsanitized medicationmeasuring devices are used when providing
medicationtoachildcare child, ifapplicable.

(2) Aschool-age center mustimmediately documentany medicationadministered, listing the name of
the child, type of medication, date, time, and dosage given, any side effects exhibited by the child,
and the signature of the person administering the medication.

(3) Aschool-age center must inform parent(s) daily of all medications administered to their child.

(4) If medicationis provided by the parent, aschool-age center must administer medicationonly tothe
childfor whomit isintended, and follow the directions on the label.

(5) Aschool-agecenter mustensurethatallmedications arestoredinamanner that prevents use or
accessbychildren. When available, child-resistant caps must be used. Medications must be stored
away from food.

(@) Emergency medicine may be placedinanunlocked container thatis kept out of reach of
children whileinside the facility.

(b) Emergency medicine maynotbestoredinthe child's personal belongings whileinside the
facility unlessthe center obtains written parental consent to permit children who have
asthmato carry their owninhalers or children who are at risk of anaphylaxis to carry their
own epinephrine, and use them as directed.

(6) Aschool-age center must keep medicationsrequiring refrigerationinaseparatetightly-
covered, leakproof container clearly marked "medication" and inaccessible to children.

(7) Ifusingnonmedicalitemsincluding, but notlimitedto sunscreen, aschool-age center does not

needtodocument application but must:

a) Haveannual written parental authorization;

b) Use only as needed and according to manufacturer’sinstructions;

c) Inform parents of the type of sunscreen used if provided by the center;

d) Labeltheitem with the child’s name if provided by the parent, and use only for that child;
e) Not use aerosol sunscreen products; and

(
(
(
(
(
(

f) Allow childrento apply sunscreen to themselves with direct staff supervision and written
parental approval.
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414-310-0580 Care of Children with Specific Needs

When caring for achildwho hasoris at increasedrisk for a chronic physical, developmental, behavioral, or
emotional conditionand whorequires healthand related services of atype oramount beyond that
required by children generally, a school-age center must have a written care plan that includes:

(1) Alist of the child’s diagnosis/diagnoses;

(2) Contactinformationfortheprimarycareproviderandanyrelevantsub-specialists(i.e.,
endocrinologists, oncologists, etc.);

(3) Medications to be administered on a scheduled basis;

(4) Medicationstobeadministeredonanemergencybasiswithclearlystated parameters, signs,
andsymptomsthat warrant giving the medication written inlanguage that is easy to
understand;

(5) Proceduresto be performed and personresponsible for training staff members;

(6) Allergies;

(7) Dietary modifications required for the health of the child;

(8) Activity modifications;

(9) Environmental modifications;

(10) Stimulus that initiates or precipitates a reaction or series of reactions (triggers) to avoid;
(11) Symptoms for staff to observe;

(12) Behavioral modifications;

(13) Emergency response plans—bothifthe child hasamedicalemergencyandspecial factorsto
considerina programmatic emergency, like afire;

(14) Any necessary special skillstraining and education for staffand the personresponsible for training
staff members; and

(15) Anyindividualized services (e.g. occupational therapy, speech services) that will be provided at
the center.Ifthe individualized service required the child be out of direct supervision of child care
staff, parental permissionisrequired.

414-310-0590 Kitchen and Food Service Areas

(1) If there is no kitchen in the center and if meals or snacks are not catered, a school-age center must
observe the requirements under OAR 414-310-0600, Food Service.

(2) A school-age center’s kitchen must be separate from any child care areas and not allow for
unsupervised access by children and adults who are not qualified to follow sanitation and safety
procedures.

(a) The food preparation area is not used as a passageway while food is being prepared.

(b) Children must not be allowed in the kitchen except for a supervised learning activity.
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(3) Walls, floors, and ceilings must be smooth, washable and easily cleanable in all rooms in which food
or drink is prepared or stored, or utensils are washed or stored. A school-age center must ensure
that all equipment and utensils used for food service, including shelving and food-contact surfaces,
are:

(a) Easily cleanable, including beneath, between and behind each piece of equipment;
(b) Durable and in good repair;

(c) Non-toxic;

(d) Smooth and nonabsorbent with no unsealed chips, cracks or seams; and

(e) Maintained in a clean and sanitary condition.

(4) In areas where food is prepared or food contact items are washed, a school-age center must
provide:

(a) Hot and cold running water under pressure; and

(b) Dishwashing equipment that meets the requirements in the Oregon Health Authority's
administrative rules.

(A) Centers with a maximum capacity of 19 children may use a light commercial
dishwasher approved by an environmental health specialist.

(B) A school-age center must have a two-compartment sink and an automatic
dishwasher that sanitizes with heat or chemicals; or

(C) Use a three-compartment sink method (sink one is used to wash, sink two is used to
rinse, sink three contains a sanitizer, and the dishes are allowed to air dry).

(D) Separate sinks approved by the environmental health specialist for handwashing, for
food preparation activities, and for dishwashing activities.

(c) The handwashing sink must have a mixed-valve faucet and not be used for food preparation
and dishwashing.

(5) In centers without a sink for food preparation, a school-age center may use a sink for dishwashing if
it does not interfere with sanitary food preparation. The sink must be sanitized before being used
for food preparation.

(6) A school-age center must dispense soap and paper towels in a sanitary manner and, unless located
in a public school building, post a sign demonstrating the proper handwashing technique at the sink
designated for handwashing.

(7) A school-age center must meet the requirements for handwashing sinks established by State
Building Code, as defined in ORS chapter 455, if the center’s physical building was newly
constructed or remodeled after July 15, 2001.
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(8) A school-age center must provide accurate thermometers designed to measure cold storage
temperature in refrigerators and freezers that are clearly visible and easy to read. Thermometers in
refrigerators must show a reading of 41°F or below, and thermometers in freezers must show a
reading of O°F or below.

(9) A school-age center must maintain all stove vents and filters free of grease build-up and food
spatters and in good repair.

(a) In centers using commercial cooking equipment to prepare meals, ventilation must be
equipped with an exhaust system in compliance with the applicable building, mechanical,
and fire codes.

(b) All gas ranges in centers must be mechanically vented and fumes filtered prior to discharge
to the outside.

(10) A school-age center must store food waste in leak-proof, non-absorbent containers, covered with
a tight-fitting lid, that are emptied, cleaned, and sanitized or disinfected daily.

(12) A school-age center must provide adequate space for the storage of food and food-contact
items that is dry, clean, above the floor, and protected from splash and other contamination.

(a) Containers for food storage other than the original container or package in which the food
was obtained, must be impervious and non-absorbent, have tight-fitting lids or covers, and
labeled as to contents.

(b) Poisonous or toxic materials and cleaning supplies must not be stored with food.

414-310-0600 Food Service

(1) A school-age center’s food service must include the following:

(@) Childrenincare for more than 3 % consecutive hours must be served a meal or snack every 3 %
hours;

(b) Childrenarriving after school are served a snack; and

(c) Childrenscheduledto attend prior to 7:00 a.m. or after 6:30 p.m. are offered breakfast or
dinner.

(2) A school-age center must make sure drinking water is always available to children in each classroom
and after active play and served in a sanitary manner that prevents contamination.

(3) A school-age center must provide each child with individual dishes, cups, and utensils for eating and
drinking. Single serviceitemssuchaspaper plates, cupsandnapkins,and plasticutensilsmaybe used
onlyonceand mustbediscarded after use.

(4) Aschool-age center must make additional servings available if a child remains hungry.

(5) Aschool-age center must maintain staff-to-child ratios during meal and snack service and while children
areeating.

(6) If aschool-age center serve family style meals, where food is brought tothe tableinlarger
guantitiesand servedto the platesfromthe table, the center must have awritten plan, approved
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by CCLD and available for review by the environmental health specialist, which includes at least
the following elements:

(@) Separate serving portions for each table;
(b) Serving utensils distinct from eating utensils;
(c) Staff oversight to ensure sanitary practices; and
(d) Provision for serving mildly ill children to prevent the spread of theillness.
(7) A school-age center may serve a child food provided by the parent of the child only when:
(@) Foodisbrought onadaily basisandis ready to eat, requiring no preparation;
(b) Allfood andbeverage containers are labeled with the child's name;

(c) Eachchild'sfoodis monitored daily by astaff membertoensurethat the food meets
nutritional requirements as specified in OAR 414-310-0620, Meals and Snacks; and

(d) Thecenter hassufficient food availableto supplementany meal or snack that
does not meet nutritional requirements as specified in OAR 414-310-0620,
Meals and Snacks.

(8)Aschool-agecenter mustensurethatanycateredfoodsare:

(@) Preparedinakitchenapproved by the Oregon Health Authority or a county health
department;

(b) Transportedanddeliveredinasafe, sanitary manner with hot food maintained at
temperaturesnot lower than 135°F and cold foods maintained at 41°F or lower; and

(c) Received, held, and served through a process approved by the environmental health specialist.
(9) If a school-age center does not have a kitchen or catered meals, the center must:

(@) Use only single service utensils;

(b) Serveeither commercially-prepared, individually-packaged, single-servingfoods, or
theserving of bulkfood complies with standards in Oregon’s Food Handler
certification;

(c) Not use or store utensils on-site that require washing; and
(d) Store foodinaspace usedonly for food, beverages and single-service utensils.

(10) Onspecialoccasions, suchasbirthdays,aschool-age center mayallow parentsor guardiansto
providesnacksthat may not satisfy the nutritional requirements for all children. The school age
center may serve the snacks:

(@) Toachildonlyifthatchild’s parent has provided permission for the childto participatein
special occasions where food is served. (also see OAR414-310-0210, Parental
Permissions); and

(b) Whenthe snacks consist of store purchased fruits and vegetables (uncut) or prepackaged foods
inthe original manufacturer containers.
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414-310-0610 Food Storage and Preparation

(1) Aschool-age center must store, prepare, and serve allfood and drink provided by the centerina
sanitary manner and protected from contamination.

(2) Water for preparing food, drinking or cooking shall not be obtained from handwashing sinks.

(3)Aschool-agecentermustensurethatfood-contactsurfacesanditems,suchaskitchenware,
utensils, tableware, serviceitems, andstorage itemsthat comeinto contact with food, are
designed and constructed of safe, non-toxic materials and are smooth, nonabsorbent, easily
cleanable, durable, andin good repair.

(4) Aschool-age center mustrefrigerate potentially hazardousfoods andallfoods requiring
refrigerationincluding food that children bring from home, except during preparation and service.

(@) Milk and food must not sit out for longer than 15 minutes prior to the beginning of the meal or
snack.

(b) Allfoodstoredintherefrigerator must betightly covered, wrapped, or otherwise
protected fromdirect contact with other food to prevent cross contamination.

(5) A school-age center must thaw frozen food by one of the following methods:
(@) Inarefrigerator;
(b) Under cool running drinking water inside a pan placed in a sink with the drain plug removed;
(c) Inamicrowave if the foodis to be cooked as part of the continuous cooking process; or
(d) As part of the cooking process.

(6) Aschool-age center must serve food promptly after preparation or cooking or maintainit at safe
temperatures of 41°F or below for cold foods or 135°F or above for hot foods.

(@) Asmalldiameter probe thermometer must be used to measure the temperature of food.

(b) Foodsthathavebeencooked,andthenrefrigerated, mustbereheatedrapidlytoatleast
165°F before beingserved or placed in a hot food storage unit.

(7) A school-age center must ensure that foods heated in a microwave are not too hot before serving to
children.

(8) Aschool-age center must prepare food according to the minimum standards identifiedin food
handler certification including:

(@) Usinggloves, utensils, or tongs to serve food;

(b) Washingraw fruits and vegetablesin water to remove soil and other contaminants before
being cut, combined with other ingredients, cooked, served, or offered for human
consumptionin ready-to-eat form; and

(c) Preparingfoodonfood-contactsurfacesandwith utensilsthatarecleanedand
sanitized after eachuseand whenever there is a change in processing from raw to
ready-to-eat foods.

(9) A school-age center must protect food from contamination by:

(@) Transferring preparedfoodtoeachchild’s plate or bowl usingasuitable dispensing utensil
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thatisnot used for eating or any otherpurpose.

(b) Washing and sanitizing bowls, platters, pitchers, and utensils used for serving food or drink
before reusing.

(c) Dispensing milk fromcommercial one-gallon or smaller plastic containers, individual half-
pintcontainers, orfroma refrigerated bulk container equipped with an approved
dispensing device, and:

(A) Opening milk containers immediately before pouring;
(B) Returningany unused portions left inthe original container to refrigeration; and

(C) Discarding any unused portions of milk left in a serving pitcher or open individual
serving containers.

(d) Discarding all food removed from the kitchen after meal service.

(e) Labeling, dating, and refrigerating any prepared food which has not beenremoved fromthe
kitchenand used within 48 hours or immediately freeze for later use.

(H Washing, rinsing,andsanitizingmulti-usedishes, cups, servingandeatingutensils, tables,
andhighchairtraysafter each use according to the Oregon Health Authority’s Chapter 33,
Division 150 Food Sanitation Rules.

(9) Airdryingall tableware, equipment, and utensils after being sanitized.

414-310-0620 Meals and Snacks

(1) Meals and snacks for children must be:
(@) Preparedon-site;
(b) Obtained from asource approved by the Oregon Health Authority; or
(c) Provided byparents.

(2) Aschool-age center must ensure that all meals, snacks and beveragesfollow the current USDA Child
and Adult Care Food Program (USDA-CACFP) meal pattern requirements including portion sizes.

(3)Aschool-age center must develop weekly or monthly written menus that show all foods to be
served during that period and make the menus available to parents.

(a) Substitutionsthat meet nutritional requirements are permitted but must be recorded and
made available to parents.

(b) Menus may be rotated if there is arecord of which menu was used for each date.
(4) Aschool-age center must select and serve food that is safe and has nutritional value.

(a) Foodsofminimalnutritionalvalue,suchasgelatinordesserts, mayonlybeserved
occasionallyandcannotreplace nutritious foods.

(b) Allfood products served by the center or brought from individual homes for a group of
children must have been inspected and come from commercial suppliers, except for:

(A) Freshor frozen fruits and vegetables; and
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(B) Foods brought by parents and only consumed by their child.

() Aschool-agecenter must serve beverages consisting only of water, milk or nutrionally
equivalent milk substitute, and fruit or vegetable juice.

(A) Fruit and vegetable juice must be pasteurized 100 percent juice.
(B) Milk must be Grade A pasteurized and fortified milk.
(C) Pasteurized powdered milk and evaporated milk must only be used in cooking.

(D) A parent may request that their child not be served milk. A school-age center must
obtain written parental permissionto notserve milkto aspecificchild. This must be at
the parent’srequest, onacase-by-case basis,and not a center-wide policy.

(d) Thefollowing foods must not be served or offered in uncooked food, served or offeredina
ready-to-eat form:

(A) Raw animal foods such as raw fish, raw meat or raw eggs;

(B) Partially cooked animal food such as lightly cooked fish, rare meat, soft cooked eggs
and meringue;

(C) Raw seedsprouts;
(D) Home cannedfood,;
(E) Food additives and preservatives that are not FDA-approved.

(e) Nutrient concentrates and supplements (protein powders, liquid proteins, vitamins,
minerals, and other nonfood substances) must not be served to achild without a written
statement of parental consent and writteninstructions from a medical practitioner.

() Specialdiets, notincludingvegetariandiets, mayonly beservedtoachildwith written
instructionsfromaregistered dietician or medical practitioner and written parental
consent.

414-310-0630 Transportation Overview

(1) Ifaschool-age center transports children, the centermust beincompliance with allapplicable state
laws, including current vehicle insurance that covers the driver, the vehicle, and all occupants.

(@) Ifaschool-age center contractsfor transportation for children while they areincare, the
centerisresponsible for ensuringthe contracted entity meets CCLD’stransportation
requirementsincluding OAR414-310-0630through OAR 414-310-0670. The use of public
school transportation on behalf of the school-age center is exempt from OAR 414- 310-
0630 through OAR 414-310-0670.

(b) Documentation must be maintained as specified in OAR 414-310-0240 Program Records.

(c) Aschool-agecenter mustnottransport childreninvehiclesor parts of vehicles not designed
fortransporting people, such as truck beds, campers, and trailers.

(2) When children are taken on field trips, the center must ensure that:

(@) Whenchildrenare transported for long distances, the center provides rest and stretch stops as
needed.
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(b) Staff checkawritten list of children on the field trip frequently to account for the presence of
all children and:
(A) Prior to boarding and exiting the vehicle; and

(B) Any time the group changes locations onsite (e.g. when moving from one exhibit to the
next)

(c) Eachchildwearsaneasilyidentifiableitem,suchasalabel, shirt or wristband, listingthe name
andtelephone number of the center;

(d) Caregivers are easily identifiable; and

(e) Anoticeoffieldtrips,includingthe date, destination, and estimated times of departureand
return, ispostedatleast 48 hoursinadvance of afield trip ina prominent place where
parents and others mayview it (also see OAR 414-310- 0210 Parental Permissions and OAR
414-310-0250 Items Available to View).

414-310-0640 Transportation Staffing

(1) If adriver is the only adult inthe vehicle, a school-age center must ensure that the driver:
(@) Meets Program Leader qualifications and training requirements; and

(b) Meets additional driver and ratio requirements under OAR 414-310-0640, Transportation
Staffing.

(2) Aschool-age center must ensure that drivers of a vehicle used to transport children:
(@) Areatleast 21 years of age;
(b) Haveavaliddriver’s license appropriate for the type of vehicle driven;
(c) Arecertifiedinfirst aidand CPR or accompanied by someone with certification;
(

d) Donothaveanymedical condition or use alcohol, drugs, tobacco or any medication that
could compromise driving, supervision, or evacuation abilities;

(e) Operate the vehicleinalegal and safe manner; and
(f) Eliminate distractions such as the use of earphones or cell phones.

(3) Aschool-age center must ensure that there are sufficient staff to meet the required staff-to-child
ratiosfor eachage group of children being transported.

(@) Thedriver may countinthe staff-to-child ratios (alsosee OAR 414-310-0360 Staff-to-Child
Ratiosand Group Size).

(b) Onestaff member must be at least Program Leader qualified (also see OAR 414-310-0300,
Program Leaders).

(c) Aschool-age center mayallow a parent to transport children other than the parent’sown
children without a qualified staff member present in the vehicle, only if the parent meets
Program Leader qualifications and transportation requirements as provided in these rules,
andis enrolledin the CBR.

(4) Aschool-age center must provide adequate supervisionto protect childrenduring
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transportation. Aschool-age center must:
(@) Never leave children unattended inside or outside the vehicle;
(b) Immediately document each time a child enters and exits the vehicle; and

(c) Follow notificationrequirements listed in OAR 414-310-0260(5) if a child is not at a designated
pick-up location.

414-310-0650 Transportation Safety

(1) Aschool-age center must maintain the following items in the vehicle as well as at the center:

a) An operablephone;

b) Program informationincluding center name, address, and phone number;

c) Proof of vehicleinsurance;

d) Achecklist of all children being transported with any pick-up and delivery times and locations;

(
(
(
(
(

e) Emergency medical information on each child including parents’ contact information,
special medical needs, medications, allergies, the nameand phonenumber of the child’s
doctor,andemergency medical authorizationforms;

() Whentransporting childrenwith chronicmedical conditions(suchasasthma, diabetes, or
seizures),theiremergency care treatment plans, supplies and medication; and

(g) Afirstaidkit thatis easily accessible to staff and not to children with contents specified
in OAR414-310-0560, Injuries).

(2) Aschool-age center must ensure the following safety practices are followed:
(@) Thevehicledoors arelocked when the vehicle is moving and when not in use.

(b) The motoristurned off, the brake set, and the keys removed whenever the driver leaves the
vehicle.

(c) Novehiclewindow, except that of the driver, must be opened to more than 50 percent of
its capacity when children are onboard.

(d) Children's entire bodies must remain inthe vehicle.
(e) Safe conduct toandfrom the vehicles and safe off-street loading spaces must be provided.

(A) Children must beloadedand unloaded only atthe curboratan off-street area
protected from trafficonthe same side of the street as the building they will
enter.

(B) If children must cross a street, they must be accompanied by an adult.

(f) Staff musthaveclearinstructionsonhandlingemergencybreakdownsandaccidents,
includingvehicleevacuation procedures, supervision of the children, and contacting
emergency help.

(g) Staffatthecenter must know the routine arrivaland departure times of the vehicle and
take actionif the vehicle does not return at a scheduled time.
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(h) Beforeleavingthevehicle, the driver or the last personnelinthe vehicle must inspect
allareas of the vehicleto prevent a child from being left in the vehicle.

414-310-0660 Passenger Restraints and Seating

A school-agecenter must meet thefollowing passengerrestraintandseatingrulestoensure
children’ssafetyduring transportation:

(1) The manufacturer’s maximum seating capacity for the vehicle is not exceeded;

(2) Child passenger restraint systemsandseat belts must be usedaccordingtolaw, meetfederal
motor vehicle standards and installed in accordance with the manufacturer’s instructions;

(3) Restraint systemsare properly maintained, such as not expired, recalled, or previously involvedin a
crash;

(4) Car safety seats or booster seats, whether provided by the child’s parents or the child care center,
arelabeledwith the child’s name and emergency contact information;

(5) Child care children are not permitted to ride in the front seat of a vehicle;

(6) Alladult passengersinavehicletransporting children, other thanalarge school bus, must be
properlyrestrained by safety belts before starting the vehicle and at all times the vehicleisin
motion; and

(7) Vehicles that meet the definition of aschool bus that transport passengersinwheelchairs
must comply with manufacturer’s instructions and specifications.

414-310-0670 Vehicles

A school-age center must ensure that all vehicles used for transportation meet the following:

(1) Vehiclesareidentified with the center or business entity namethat s easily read by the public(e.g.a
smallsigninthe rear window or a bumper sticker), unless using contracted transportationora
vehicle not owned by the school-age center;

(2) Vehicles including school buses are in compliance with all applicable state and local motor vehicle laws;
(3) If acenter uses vans designed for 10 or more passengers and manufactured prior to 2010:
(@) Travel speed may not exceed 50 mph; and

(b) Thevehicle musthaveanannualsafetyinspectionbyagarage,dealershiporautorepair
shop. Proof of inspection must be onthe form provided by CCLD or onaform provided by
the inspector which contains the same information;

(4)VehicleshaveacurrentlicenseplateandregistrationasrequiredbyOregonstatetransportation
laws, including vehicles driven by volunteers;

(5) Vehicles are maintained in good repair and safe operating condition at all times;

(6) Thevehiclereceivesregular maintenanceinaccordance with the vehicle maintenance mileage
schedule. This includes, butisnot limited to, regularinspectionsof interior safety featureslike
airbags, seatbeltsandcarseatlatch systems. All deficiencies must be corrected beforethe
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vehicle can be used for child caretransportation;

(7) Thevehicleinteriorisclean,insaferepair,andfree of hazardousitemsthat couldimpedethe

children’smovement or cause injury if the items were thrown about the vehicle as a result of a
collision;

(8) Stationary padded seats with a back are securely anchored to the vehicle; and

(9) Operable heaters and ventilation maintainaninterior temperature comfortable to childrenand
between 68and 85 degrees.

414-310-0680 Swimming

(1) Aschool-age center must have written permissionfromeach child’s parent before engagingin
anyswimming activities.

(2) A school-age center must provide constant sight and sound supervision of children around any bodies of
water.

(3) Aschool-age center must not usea swimming pool unlessit hasbeen licensed by the Oregon
Health Authority or delegated agent pursuant to OAR Chapter 333, Division 60. (Also see OAR

414-310-0480, Prevention and Management of Hazards regarding access to pools and other
bodies of water.)

(@) A swimming pool must not be used if the main drain cover is missing.

(b) Eachswimming pool more thansixfeetinwidth, length, or diameter must have
immediate accessto lifesaving equipment, e.g.,aring buoyandrope, arescuetube,ora

throwinglineandashepherd'shookthatislongenoughto reach the center of the pool
fromthe edge of the pool.

() Swimmingpoolsmustbemaintained, cleanedandsanitizedaccordingtomanufacturer
instructions and Department of Health or local health jurisdiction guidelines.

(4) Innatural bodies of water, suchasshallowsurf, lakes, rivers, andstreams, activityislimitedto
wading; swimmingis not permitted.

(5) Aschool-age center must not permit childrento use or have accesstoahot tub, spa, portable
wading pool, or other similar equipment.

(6) If aschool-age center has on-site swimming oris responsible for off-site swimming, the center’s
written emergency plan(requiredby414-310-0180,Emergency Preparednessand Response) must
alsoincludepoolandswimmingsafety. Whenaswimming poolislocated onthe center premises,
emergencytelephone numbersandthe center’saddress must be posted near animmediately
accessible telephonein the pool area.

(7) Atalltimeswhen childrenare engagedin swimmingand wadingactivities onor off the premises, a
school-age center must:

(@) Ensurethat staff areinor at the water and prepared to enter;

(b) Meet a 1:10 staff-to-child ratio;

(c) Verify thatalladults counted in the staff-to-child ratios are able to swim if the water is more
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than48inches deep;

(d) Ensurethatacertifiedlifeguardis presentandonduty at all times. Center staff lifeguards
may not count in staff-to- child ratios when more than 10 children are present; and

(e) Reviewsafetyruleswithchildreneachtimethey participate.

414-310-0690 Animals

(1) A school-age center must ensure that any animal at the center is:
(@) Ingood health and shows no signs of carrying disease;
(b) Friendly toward children with no signs or history of aggression;
(c) Kept free of fleas, ticks, and wormes;
(d) Fullyimmunized including rabies vaccinations for dogs;
(e) Keptinacageortank withthe exception of cats and dogs; and
(f) Not permittedinfood preparation areas or on children’s resting surfaces.

(2) Aschool-age center may not allow an animal with any history of biting to be on the premises of the
center.

(3) Aschool-age center must prevent any direct contact by children with anyanimals unfamiliartothe
center such as a stray.

(4) Aschool-age center mayallowananimal, otherthana catordog,suchasapoisonousanimal,
reptile,amphibian, monkey, hook-beaked bird, chicken, duck, hermit crab, rodent or ferret on
the premises only if:

(@) Theanimalishousedinandremainsinacage,tankor other measure which precludesany
direct contact by children; or

(b) Theexoticanimalis presentas part ofaneducational programrun byazoo, museum or
another professional animal handler.

(5) Aschool-age center must ensure thatall contact betweenananimalandachildis supervised by staff
whoareclose enoughtoremovethe childimmediatelyif the animal shows signs of aggression or
distress or the child shows signs of treating the animal inappropriately.

(6) Aschool-age center mustinform parents of any animals on the premises by a clearly viewed notice or
bulletin, policy handbook, parent flier, or a statement included on the enrollment form (also see
414-310-0170 Policies).

(7) Aschool-age center must have andfollow written procedures for the care and maintenance of
anyanimalsinthe center. The procedures must address:

(@) Responsibilityforthe handling, care,and feedingofthe animal(s). With close staff
supervision, children may participate in the care of animals.

(b) Atleastweeklycleaninganddisinfection of pet containersand cages performedinareasnot
usedforfoodstorage or preparation and only when children are not present.

(c) Location of litter boxes in areas not accessible to children or used for food storage or
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preparation; and
(d) Prevention of debris spilling out of a container or cage used for pets and animals, if applicable.

(8) Aschool-age center must keep animalfood supplies out of the reach of children and store them
separately fromfood supplies andequipment.

(9) Animal food must be stored in a manner that does not attract rodents or insects.

414-310-0700 Monitoring and Investigations

(1) CCLD may conduct unannounced monitoring visits of aschool-age center atleast annually for
the purpose of determining compliance with these rules and terms and conditions of
certification.

(2) CCLD may conduct compliance verificationvisits to aschool-age center for the purposes of
confirming compliance or continued compliance.

(3) Ifacomplaint allegesthataschool-age centeris notin compliance with theserules, CCLD
may conductan investigation to assess the allegations.

(@) Theinvestigationmayinclude:
(A) Oneor more visits to the center;

(B) Interviewswiththe center staff, volunteers, parents of child care children, or
otherindividuals who may have relevant information;

(C) Reviews ofrecords;
(D) Observations of the school-age center operations; and
(E) Any action authorized by ORS 329A.390(7).

(b) Uponcompletion ofthe investigation, CCLD will issue afindings letter settingforth
itsdeterminationthata complaint allegationis one of the following with respect
toviolation of these rules:

(A) Valid, when evidence indicates the violation more likely than not occurred;

(B) Unableto substantiate, when evidence is conflicting regarding whether the violation
occurred; or

(C) Invalid, when no evidence indicates the violation occurred or the evidence
indicatesthe violation more likely than not did notoccur.

(c) CCLDmayissueafindingsletterpriortothe conclusionofaninvestigation when CCLD has
reachedadetermination on some but not all allegations.

(d) Uponrequestfromaschool-age center, CCLD mustinformthe centerastowhetherthe
centerisunderinvestigation by CCLD as of the date of CCLD’s response to the request.

(4) Inconnection with a monitoring or investigation visit, CCLD shall provide technical assistance as
appropriate.

(5) CCLD certificationrecordsare opentothe publiconrequest,including findings of complaint
investigations. CCLD may not disclose information protected by state or federal law.
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414-310-0710 SANCTIONS: Suspension, Denial and Revocation

(1) CCLD mayimmediately, and without prior notice, suspend aschool-age center’s certification when,
inthe opinionof CCLD, such actionis necessary to protect the children from physical or mental
abuse orasubstantial threat to health, safety or wellbeing. Such action may be taken before an
investigation is completed.

(2) Ifaschool-agecenter’scertificationhasbeensuspended, the center must:

(@)
(b)

(©

Immediately notify, verbally orinwriting, all parents of the suspension;

Immediately provide CCLD with allnames, workand home telephone numbersand
addresses of the parent(s) or legal guardian(s) for each child; and

Post the suspension on the main entry door where it can be viewed by parentsand
othersforthe duration of the suspension.

(3) If necessaryto protect children, CCLD may give public notice of denial, suspension or revocation
actiontaken. The type of notice will depend onindividual circumstances.

(4) Ifaschool-age center does not request ahearingandthe conditionswhichresultedin suspension
have not been corrected, the center’s certification shall be revoked.

(5) Certification may be denied or revoked if a school-age center:

(@)
(b)
(©
(d)
(€

()

@

(h)

Fails to meet requirements or correct deficiencies;

Fails to correct conditions which resulted in suspension;

Fails to provide CCLD with information requested;

Refuses to allow aninspection or allows aninspection only after CCLD has obtained a warrant;

Is operated or maintained in a manner which is harmful to the health, safety or wellbeing of
childrenin care;

Employs staff or has an operator whois not enrolled in the CBR or whose CBR enrollment is
suspended;

Isownedbyanindividual whohasdenied or suspended enrollment inthe CBRunlessthe
center establishesthat the owner will not be on the premises while children arein care or
have access to child care children;

Knowingly provides inaccurate information to CCLD or causes staff to do so;

Interferes with the goodfaith disclosure of information by staff or avolunteer concerning
the abuse or mistreatment of achildinthe school-age center, violations of certification
requirements, criminal activity at the center, violations of state or federallaw or any
practicethat threatensthe health andsafety of child carechildren, or otherwise engagesin
conduct prohibited by ORS 329A.348.

(6) Ifaschool-age center’s certification has beendenied or revoked, the center must immediately
notify all parents of the closure and shall post a notice of the closure where it can be viewed by
parentsand others. The notice shall remain posted for a minimum of 2 weeks.

(7) Aschool-age center mayappeal any decisionto suspend, deny or revoke the certification, subject to
the provisions of chapter 183, Oregon Revised Statutes.
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(8) CCLD mayreport anyactionto deny, suspend, or revoke aschool-age center’s certification tothe
Department of Human Services, USDA Child Care Food Programs, Child Care Resource and
Referral System.

(9) Ifaschool-age center’s certification hasbeen denied or revokedfor cause, the centeris not eligible
toreapply fora school-age center certification for five years after the date of CCLD’s final order
denyingor revokingthe certification for cause.

(10) Ifany person, whoisenrolledinthe CBR, has been charged with, arrested for, or awarrantis out
for any of the crimes which CCLD has determined indicate behavior which may havea
detrimental effect onachild, with final disposition not yet reached, certification of such
personto own or operate aschool-age center may be denied or suspended or revoked until the
charge, arrest, or warrant hasbeenresolvedif the person continuesto own, operate, be
employedinorresideinthe center, or have access to childreninthe center.

(11) Aschool-age center’s certification may bedenied, suspended or revoked ifanindividual has child
abuseor neglect history or an open child protective services, child abuse or neglect, or law
enforcement case that would make the individual ineligible for enrollment in the CBR.

414-310-0720 Civil Penalty

(1)CCLD may assess a civil penalty of up to $2500 per violation of these rules or terms and conditions of
certification.

(2)CCLD may assess a civil penalty in addition to any other appropriate legal action, considering:
(a) Numbers of previous violations of the same rule;
(b) Circumstances surrounding the rule violations; and

(c) Priorwarnings, technical assistance, or legal actions regarding the school-age center’s
compliance with therule.

(3)Foraserious violation, asdefinedinOAR414-310-0120(39), a school-age center may be subject to
acivil penalty not to exceed $2500 for each violation.

(4)For a nonserious violation, a school-age center may be subject to a civil penalty of $800 for each
violation

(5)CCLD may assess a separate civil penalty for each day for which CCLD hasmade avalidfinding that a
school-age centerisinviolation of ORS329A.250t0 ORS329A.450, theserules, orthe termsand
conditions of certification. CCLD may assess civil penalties for multiple days in a single action.

(6)Anindividual or entity that provides child care subject to registration or certificationinahome or
facility thatis not registered or certified with CCLD may be subject to a civil penalty not to exceed
$1,500 per day of operation of the uncertified facility.

(7)Notwithstanding CCLD’s decisiontoimpose a civil penalty for one or more rule violations, CCLD
may also take action to deny, suspend or revoke a certification for the same rule violation or
violations.

(8)Aschool-age center may appeal any decisiontoimposeacivil penalty, subject to the provisions
of chapter 183, Oregon Revised Statutes.
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(9)Failure to payacivil penalty in which CCLD hasissued a final order by default or afinal order after a
contested case hearing shall be grounds for denial or revocation of a school-age center
certification.
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These rules apply to all child care facilities including certified centers, family child care homes,
exempt child care providers, recorded programs, regulated subsidy programs, and those who may be
conducting unlawful care. This ruleset covers the processes and policy which governs how
CCLD/DELC proceeds in regulatory matters such as investigations, unlawful care, allowable exempt
care, when a provider may be represented by their union in a contested case hearings process, or
procedures for when an individual is prohibited from providing care. These rules help to provide
transparency and a road map for providers and the public in understanding how the agency proceeds
in these important matters. These rules are reflective of the regulatory authority given to DELC in
ORS 329A and ORS 326.430.

Oregon Administrative Rules (OAR) Chapter 414, Division 075
Department of Early Learning and Care
Child Care Licensing Division

General Rules for Child Care Facilities
Effective 12/7/2023

This copy of the rule book is available on the Department of Early Learning and Care website.
Additional copies may be downloaded at any time.

For more information or the latest updates, visit: www.oregon.gov/delc

Questions? Email CCLD.Customerservice@delc.oregon.gov
Call 1-800-556-6616

You are entitled to language assistance services and other accommodation at no cost. If you need
help in your language or other accommodations, please contact the Child Care Licensing Division at
503-947-1400.

CCLD-0542 | Pg. 76


http://www.oregon.gov/delc
mailto:CCLD.Customerservice@delc.oregon.gov

Rules for Certified School-Age Centers

DEPARTMENT OF EARLY LEARNING AND CARE
Chapter 414, Division 075

General Rules for All Child Care Facilities

Table of Contents:

General Rules for All Child Care Facilities .............cceuueeuirurvenieeriennnnnns 77
414-075-0000 Applicability Of RUIES ...cccceviiieiiiiie ettt e e e e e 77
414-075-0010 DEFINITIONS ..eeruveeiiieiieriieeieenite ettt sttt be e s e s e sareas 78
414-075-0130 Complaints and INVESTIZatioNS ........uuveeeeeiieieeiiiieeee e ee e e e 82
414-075-0230 Exempt Prohibition, Unlawful Care, Civil Penalties .........cccccoeeeeeiiieeiiciiieeeens 86
414-075-0250 Operating Hours and Care Not Requiring a LICENSE.......cceevvvveeeeriiiereiiiiieeeeas 87
414-075-0300 Union Representation in Contested Case Hearings.......cccoccveeeeeeececcevineneeeeennn. 89

414-075-0000 Applicability of Rules

(1) Except as otherwise specified, these rules apply to all licensed license-exempt, exempt, and unlicensed
child care providers and facilities including:

(a) All licensed facilities including registered family child care homes, certified family child care homes,
certified child care centers, and certified school-aged child care centers;.

(b) License-exempt child care and exempt care facilities that are required by statute to only employ or
contain individuals who are enrolled in the Central Background Registry, including but not limited
to, recorded programs and subsidized care facilities;

(c) Exempt care facilities providing or claiming to be providing care defined to not be child care in ORS
329A.250(4)(b)(A) through (H); and

(d) Facilities, providers, and persons providing or alleged to be providing unlawful care as defined in
OAR 414-075-0230.
(2) These rules supplant and do not supersede the rules contained in Chapter 414, Divisions, 61, 175, 180,

205, 305, 310, 350, 400, 425, and 450 and pertaining to specific child care program types. In the event
of a conflict between such rules and these rules, these rules control.

(3) If any court of law finds that any clause, phrase, or provision of these rules is unconstitutional or invalid
for any reason whatsoever, this finding shall not affect the validity of the remaining portion of these

rules.
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414-075-0010 Definitions

The following words and terms, when used in OAR 414-075-0000 through 414-075-0300, have the following
meanings:

(1) “Certified Family Child Care Home” or “CF” means a child care facility operated in a building designed
as a single family home or other dwelling that is certified to care for no more than 16 children at any
one time.

(2) “CCLD” means the Child Care Licensing Division in the Department of Early Learning and Care.

(3) “Central Background Registry” or “CBR” means CCLD’s registry of individuals who have been approved
to be associated with a child care facility in Oregon pursuant to ORS 329A.030 and OAR 414-061-0000
through 414-061-0120.

(4) "Child Care Child" means any child six weeks of age or older and under 13 years of age, or a child with
special needs under the age of 18 who requires a level of care that is greater than that of their same
aged peers, for whom a licensed or subsidized child care facility, or a facility for which a license is
required, or a license-exempt child care facility as defined in this rule, has supervisory responsibility in
the temporary absence of the parent.

(5) “Child Care Facility” means any facility that provides child care to children, including a certified child
care center, certified school-aged child care center, certified family child care home, and registered
family child care home. It may include those known under a descriptive name, such as nursery school,
preschool, kindergarten, child play school, before and after school care, or child development center,
and does not include license-exempt child care or exempt care, as defined in this rule. This term applies
to the total child care operation. It includes the physical setting, equipment, staff, provider, program,
and care of children. It does not include a license-exempt child care facility as defined in this rule.

(6) “Child Abuse or Neglect” means as defined as “abuse” in ORS 419B.005 including but not limited to
physical abuse, emotional abuse, sexual abuse, negligent treatment or maltreatment, and threat of
subjecting a child to a substantial risk of harm to the child’s health or welfare.

(7) “Child Protective Services” or “CPS” means the program as defined in OAR 413-015-0115.
(8) “Civil Penalty” means a fine imposed by CCLD for violation of one or more applicable rules or statutes.

(9) “Complaint” means written or verbal information received from any source that a facility is providing or
has provided care in a manner potentially in violation of a state law or administrative rule within the
authority of CCLD.

(10) “Employee” means an individual engaged to work full or part time in a facility. This includes all
caregivers and any individual who functions other than as a caregiver for children.

(11) “Exempt Care” is care provided by a caregiver that is within an exception to the definition of “child
care” in ORS 329A.250(b)(A) through (H) or as otherwise provided by rule (see OAR 414-075-0250(3)
and is not described in ORS 329A.250(4)(a)(A) or (B).

(12) “Exempt Care Facility” means a facility that provides only exempt care as defined in this rule.

(13) “Exempt Prohibited Individual” means an individual who is by law prohibited to provide child care or
exempt care, except to children related to the individual by blood or marriage within the fourth degree
of sanguinity as determined by civil law, as defined in ORS 329A.252(1)(a) through (e) and described in
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OAR 414-075-230. An exempt prohibited individual is ineligible for enroliment in the Central
Background Registry except for limited enrollment as described in 414-061-0020(27)(b).

(14) “Facility” means an individual, group of individuals, or entity that is caring for or is alleged to be
providing care for any child younger than 13 years or younger than 18 years with special needs who
requires a level of care that is greater than that of their same-aged peers for whom the individual,
group of individuals, or entity has responsibility in the temporary absence of the parent, legal guardian
or custodian .

(15) “Family” for purposes of determining if children are from the same family or if a child is in care by a
member of the child’s extended family as referred to in OAR 414-075-0250 means a group of individuals
related by blood, marriage or adoption, or individuals whose functional relationships, such as residing
together, are similar to those found in such associations.

(16) “Finding” means a written determination by CCLD staff with respect to information received, a
complaint, or an observed noncompliance with a requirement in ORS 329A.030 or ORS 329A.250
through 329A.500 or rules adopted by the Early Learning Council pursuant to ORS 329A.030 or ORS
329A.250 through 329A.500.

(17) “For Cause” means that the reason for a denial or nonrenewal of a license or enrollment in the CBR or
the revocation of a license or removal from the CBR was based on a determination that:

(a) With respect to a CBR application or enrollment, an individual was found not suitable after a review
of history, including but not limited to criminal, child abuse and neglect, negative foster care
certification, or negative adult protective services history, and of information related to the history;
or

(b) With respect to a license, the licensee failed or fails to meet licensing requirements and is or has
operated in a manner which is harmful to the health and safety or wellbeing to children. For
purposes of this rule, “harmful” means posing a risk of or actually causing physical, emotional, or
mental damage to child care children, and includes but is not limited to any violation of:

(A) A requirement designed to protect children from physical hazards;
(B) Applicable guidance and discipline rules involving inappropriate punishment;

(C) A requirement to exclude from the facility a person who has demonstrated behavior that may
have a detrimental effect on children;

(D) A requirement to report suspected child abuse or neglect;
(E) A requirement involving safe sleep for infants; or
(F) Applicable supervision rules resulting in:
(i) A child escaping the facility;
(ii) A child being left behind from or on a field trip without supervision; or
(iii) A child being injured when the injury could have been prevented with proper supervision.

(18) “Investigation” means the collection and review of information received by CCLD of prompted by an
allegation of a rule or statute violation including but not limited to a cross-report of a child abuse and
neglect received by law enforcement or the ODHS, or other information received by CCLD. An
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investigation includes but is not limited to a tandem investigation as defined in this rule and includes
any activities as listed in ORS 329A.390(7) or OAR 414-075-0130.

(19) “Licensed” means the state of having an active registration or certification issued by CCLD.

(20) “License” means an authorization from CCLD to operate a registered family child care home, a certified
family child care home, a certified child care center, or certified school-age child care center.

(21) “Licensee” means an individual to whom a registration or certification has been issued by CCLD.

(22) “License-Exempt Child Care” means child care that is not required to be licensed because it is provided
as described in ORS 329A.250(5)(a) through (i).

(23) “License-Exempt Child Care Facility” means a facility that provides only license-exempt child care as
defined in this rule.

(24) “Noncompliance” means being in violation of a requirement contained in statute or rule for the
applicable type of facility.

(25) “Observed Noncompliance” means a noncompliance observed by CCLD staff including information
observed in a facility’s records.

(26) “Occasional care” means care that is provided for no more than 70 days in any calendar year for the
purpose of the supervision and guidance by a person, sponsor, or organization not ordinarily engaged in
providing child care for children, as defined in this rule, for not more than 70 days, or for enrichment
activities that coincide with the non-school days in the Oregon public school system.

(27) “ODHS” means the Oregon Department of Human Services.

(28) “Ordinarily engaged in providing care” means that the facility has been issued a current child care
certification or registration, is a license-exempt child care facility as defined in this rule or represents or
advertises to the public as available to provide care for children on an ongoing basis.

(29) “OTIS” means the Office of Training, Investigations and Safety in ODHS.

(30) “Parent” means a parent, custodian, or guardian exercising physical care and having legal custody of
the child.

(31) “Person” means an individual human being, an entity to whom CCLD has issued a record or a license to
operate a certified child care center or certified school-aged child care center, or an individual or entity
operating a license exempt child care facility.

(32) “Premises” means the physical location used or alleged to be used by a facility to provide care subject
to regulation or investigation by CCLD, including all indoor and outdoor areas not directly used for child
care.

(33) “Provider” means an individual in whose name a license or approval to receive payment for subsidized
care is issued.

(34) “Recorded Program” means a facility to whom CCLD has issued a record to operate a preschool or
school-aged recorded program.

(35) “Registered Family Child Care Home” or “RF” or “Registered Facility” means in a the residence of a
provider to whom CCLD has issued a license to operate a facility in the family living quarters pursuant to
these rules and OAR 414-205-0000 to 414-205-0170.
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(36) “Regular operating hours” means the days and hours of operation as requested by a child care facility
and approved by CCLD, except:

(a) A registered family child care facility that has not requested and obtained approval by CCLD of
regular operating hours:

(A) Providing night care is considered to have operating hours of 24 hours per day, seven days a
week, if providing night care.

(B) Not providing night care is considered to have operating hours of 5:00 am to 9:00pm, Monday
through Friday.

(b) Regular operating hours also include any time that a child enrolled in or regularly attending a
certified or registered facility is present at the facility including before or after the approved
operating hours, unless:

(A) The child resides in the facility; or

(B) The child is present at a registered or certified family child care home for a social event as
described in OAR 414-075-0250(2)(b).

(37) “Sensitive Allegations” means allegations that in the judgment of CCLD staff should not be discussed
in the hearing of child care children who are present and old enough to understand a conversation that
would necessarily include discussion of sexual activity or sex abuse or any individual’s personal medical
information or medical or disability diagnoses.

(38) “staff” means, as applicable:

(a) For afacility, the provider and any other individuals employed in the facility regardless of
compensation, including a volunteer who is in the facility for more than a single activity; or

(b) For CCLD, any individual employed by the agency or authorized to act on behalf of the agency,
including but not limited to investigators, licensing specialists, managers, or other employees.

(39) “Subsidized Care” means the care, supervision and guidance on a regular basis of a child,
unaccompanied by a parent, guardian or custodian, provided to during a part of the 24 hours of a day,
paid for in whole or in part by public funds administered by the Department of Early Learning and Care.

(40) “Subsidized Care Facility” means any facility that provides subsidized care to children, including a day
nursery, nursery school, child care center, certified, registered or exempt family child care home or
similar unit operating under any name, for which payment for child care is made by the Department of
Early Learning and Care.

(41) “Superseding Finding” means a finding in a findings letter that replaces a finding included in a
previously issued letter.

(42) “Tandem Investigation” means an investigation conducted by CCLD jointly with representatives from
partner agencies, including but not limited to ODHS and its divisions or units.

(43) “Unlawful Care” means care provided by a person or entity who is not licensed or recorded when a
license or record is required pursuant to ORS 329A.255, ORS 329A.280 or ORS 329A.330, and as
described in OAR 414-075-0230.

(44) “Unlicensed” means the status of providing care without an active license issued by CCLD including
while providing license-exempt child care or exempt care.
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414-075-0130 Complaints and Investigations

(1) Unless already open regarding the same allegations, a complaint will be opened based on CCLD’s
receipt of any of the following concerning licensed facilities, recorded programs, or unlicensed facilities
alleged to be providing care for which a license or record is required:

(a) A cross-report of child abuse or neglect from law enforcement agencies, ODHS, or OTIS, including a
report that was closed at screening;

(b) A report or information from or forwarded by another state or local agency or governmental unit;

(c) Areport or information from facility staff; or
(d) Information received from the general public.

(2) CCLD will encourage an individual or entity making a complaint to provide CCLD with their identity and
contact information, subject to ORS 329A.390(4) prohibiting CCLD from disclosing the name, address, or
other identifying information about the individual or entity that made the complaint, except as
follows:

(a) CCLD may share contact information for the individual or entity that made a complaint within the
CCLD or with any agency or individual performing a tandem investigation with CCLD related to the
complaint for purposes of confirming factual information or obtaining additional information; and

(b) CCLD may disclose to an individual that it received a cross-report from law enforcement agencies,
ODHS, or OTIS when such cross report is the child abuse or neglect history that has triggered a
review of the individual’s suitability for enrollment in the Central Background Registry, but may not
disclose the name, address or other identifying information about the individual or entity that made
the report to law enforcement, ODHS, or OTIS.

(3) CCLD may investigate any complaint that alleges a violation of a health and safety requirement received
regarding any facility, including licensed facilities, recorded programs, and subsidized care facilities, as
provided by these rules when the allegations indicate noncompliance with a provision in ORS 329A.250
to 329A.500 or a provision in Oregon Administrative Rules Chapter 414, Divisions, 175, 180, 205, 305,
310, 350, 400, 425 or 450.

(4) CCLD may investigate any complaint that a facility as defined by these rules and including but not
limited to individuals providing or claiming to be providing exempt care, is providing unlawful car as
described in OAR 414-075-0230.

(5) CCLD may investigate any facility for which CCLD has reason to believe or has received information that
child care is being provided without a required certification, registration, or record.

(a) For purposes of determining if the child care requires a certification, registration, or record, CCLD
may request the facility to provide information concerning the identities of the children in care and
how they are related to the caregiver and to each other.

(b) If the facility does not provide CCLD with the information concerning the identities and relationships
of the children in care as requested, CCLD may assume that care for a group of more than three
children requires a certification, registration, or record from CCLD.

(6) CCLD may conduct an in-person visit at any reasonable time of any facility to investigate a complaint.
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(a) Anin-person visit is at a reasonable time at any time at least one child care child is in care at a
licensed facility or is alleged to be in care at the facility.

(b) An in-person visit is at a reasonable time at any time CCLD reasonably believes a child may be in
care at an unlicensed facility.

CCLD staff may, but is not required to, use any method of investigation authorized by ORS 329A.390(7). In
conducting an investigation CCLD staff may:

(a) Make one or more visits to the facility under investigation to inspect the premises.

(b) Receive, take, record, document, and review evidence.

(c) Interview staff, volunteers, parents of child care children, or other individuals who have
relevant information.

(d) Request documents related to the matter under investigation.

(e) Inspect and observe the operations of the facility.

(f) Investigate collaboratively with partners.

(g) Take the depositions of witnesses, including the person under investigation, in the manner prescribed by law
for depositions in civil actions;

(h) Compel the appearance of witnesses, including the person under investigation, in the manner prescribed by
law for appearances in civil actions;

(i) Require answers to interrogatories;

(j) Compel the production of books, papers, accounts, documents or testimony that pertains to the matter
under investigation; and

(k) Issue subpoenas.

A registered, certified, recorded, or subsidized care facility must provide records or other documentation, and
allow CCLD access to the facility for the purpose of conducting an investigation as required or permitted by ORS
329A.390 or these rules. CCLD or the Department as applicable:

(a) May revoke for cause or deny for cause renewal of a registration, certification, record, or approval
of subsidized care facility if access to the facility or its records has not been permitted.

(b) May obtain a search warrant to obtain access to a facility as provided by ORS 329A.410 when access
has not been permitted.

(c) May revoke for cause or deny for cause renewal of a registration, certification, record, or approval
of subsidized care facility when access was denied and later permitted only pursuant to a search
warrant.

If the provider denies CCLD access to the premises or to facility staff for purposes of conducting an
investigation of a complaint, CCLD may reach a valid finding based solely on other evidence
independently obtained and that reasonably could have been corroborated or contradicted by
information from the visit or interviews that the provider did not allow.

(10) A provider or licensee must provide truthful, complete, and accurate information to CCLD staff in

connection with any application, records or reports including attendance records, written or verbal
communication, inspection, visit, or investigation.
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(a) When an applicable rule requires information to be provided immediately, it must be provided
during the visit or if not in connection with a visit within 24 hours of CCLD’s request.

(b) Information not required by rule to be provided immediately must be provided within 48 hours of
CCLD’s request for it to be considered in the investigation. CCLD may issue a finding without
reviewing information provided more than 48 hours after CCLD’s request.

(11)  Anindividual who is questioned by CCLD in connection with an investigation of a complaint may
refuse to answer specific questions or provide documents by stating that the refusal is based on the
privilege against self-incrimination, including when the answer to the question or the documents, if
produced by the individual, would furnish a link in the chain of evidence needed for a criminal
prosecution. CCLD is not required to inform an individual of this rule prior to questioning the individual.

(12) CCLD may conduct compliance verification visits to a facility for the purposes of confirming compliance
or continued compliance.

(13) CCLD may conduct an unannounced complaint or compliance verification visit at any reasonable
time. When deemed appropriate in the judgment of CCLD staff, including when the complaint contains
sensitive allegations as defined in these rules, CCLD may choose to conduct interviews or portions of
interviews during the complaint or compliance verification process by telephone, video-conference, or
email in addition to an in-person visit.

(14) The facility must prioritize children’s needs during any in-person visit and may not rely on the presence
of CCLD staff at the facility to justify noncompliance with any requirement.

(15) CCLD staff are not required to assist the facility in achieving compliance in response to an observed
noncompliance and CCLD staff:

(a) May not be counted by the facility for purposes of meeting ratio requirements.

(b) May not contact parents to pick up children for purposes of achieving compliance with capacity,
ratio, or group size or composition requirements.

(c) May suggest to the facility specific actions to achieve compliance, including sending children home
to achieve compliance with capacity, ratio, or group size or composition requirements.

(d) May document whether a facility took immediate steps to achieve compliance or refused to do so.

(16) The CCLD staff assigned to investigate a complaint must review and consider all evidence and
documentation timely submitted by the facility as required by 414-075-0130(10) prior to issuing
findings.

(17) When the requirements for issuance of an emergency order of suspension or conditions are met, CCLD
may take action prior to completion of an investigation based on facts confirmed in the pending
investigation.

(18) A CCLD investigation of a complaint is ongoing until CCLD staff has issued findings with respect to all
potential noncompliances alleged in the complaint or identified in the investigation.

(19) Unless the facility has closed before CCLD issues a finding on a complaint, CCLD staff may issue one of
the following findings with respect to each complaint investigated by CCLD, and may issue separate
findings with respect to each potential regulatory or statutory violation based on the fact(s) confirmed
in the investigation:
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(a) Valid, when a reasonable person could conclude the noncompliance occurred based on the
evidence; or

(b) Invalid, when a reasonable person could not conclude that the noncompliance occurred based on
the evidence; or

(c) Unable to Substantiate, when a reasonable person could not decide whether the noncompliance
occurred because of conflicting evidence or because information is not available.

(20) An individual may become an exempt prohibited individual if they surrender their registration,
certification or CBR enrollment during a CCLD investigation. See OAR 414-075-0230.

(21) If a facility has closed before CCLD has issued a finding on a complaint because of a voluntary
surrender or lapse of the license including because a timely renewal application was withdrawn, CCLD
may complete the investigation and issue findings or may close the investigation as incomplete. If CCLD
has closed an investigation as incomplete, CCLD may resume the investigation at any time including if
the licensee applies to reopen the license or for another license.

(22) A CCLD investigation for which findings on all allegations have been issued to the facility will be
reopened only as follows:

(a) CCLD will reopen an investigation if it has information that was not considered in the initial
investigation that if confirmed could change the outcome, and CCLD has determined that reopening
the investigation is necessary.

(b) CCLD must notify the facility when it has reopened an investigation.

(c) CCLD staff conducting the reopened investigation must issue superseding findings following the
investigation that is reopened whether or not the outcome of the original finding is changed.

(23) A child care facility may not interfere, discourage, or attempt to prevent a parent, legal guardian,
current or former employee or volunteer from disclosing information to CCLD, law enforcement, any
other entity with legal or regulatory authority over the facility, or to a child’s parent concerning
allegations of any of the following as provided by ORS 329A.348:

(a) Abuse or mistreatment of a child in the child care facility;

(b) Violations of licensing requirements;

(c) Criminal activity at the facility;

(d) Violations of state or federal laws, or

(e) Any practice that threatens the health and safety of a child in the child care facility.
(24) Interference with good faith disclosures as described in section (23) of this rule includes:

(a)Terminating or threatening to terminate care of a child if the parent or legal guardian of child
discloses the information; or

(b) Asking a parent or legal guardian of a child or, employee or volunteer to sign a nondisclosure or
similar agreement prohibiting the disclosure of the information; or

(c)Communicating to or training a current or former staff, volunteer, parent, or legal guardian that they
may not or should not disclose information.
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414-075-0230 Exempt Prohibition, Unlawful Care, Civil Penalties

(1) Anindividual is an exempt prohibited individual as a result of any of the following circumstances as
provided by ORS 329A.252:

(a) The individual has had their registration, certification, or record denied for cause or revoked for
cause.

(b) The individual is not enrolled in the Central Background Registry because of removal for cause or
denial for cause.

(c) The individual voluntarily surrendered their child care license or enrollment in the Central
Background Registry during a CCLD investigation or after CCLD has given the individual notice of an
administrative action against the individual or the individual’s facility.

(d) The individual is suspended from the Central Background Registry.
(e) The individual is licensee of a license that is suspended.

(f) The individual has been issued a final order to cease and desist by CCLD after a contested
proceeding or that has become effective because the individual did not request a hearing.

(2) An exempt prohibited individual may not provide child care or exempt care as defined in these rules
except for their own children or children related to them within the fourth degree of sanguinity as
determined by civil law.

(3) An exempt prohibited individual:

(a) Remains an exempt prohibited individual for five years after the most recent dates of a
circumstance resulting in the status as described in section (1) (a) through (c) and (f) of this rule and
continues to be an exempt prohibited individual unless and until re-enrolled in the Central
Background Registry.

(b) 1s no longer an exempt prohibited individual if the sole basis for the status is a suspension as
described in section (1) (d) or (e) of this rule and CCLD has withdrawn the suspension by final order.

(c) May be enrolled in the Central Background Registry with a limited enrollment as defined by OAR
414-061-0020(27)(b) if meeting all requirements for a limited enroliment.

(4) “Unlawful Care” means care provided by the following to a child not related to the person within the fourth
degree of sanguinity as determined by civil law:

(a) By a person who is not licensed or recorded when a license or record is required pursuant to ORS 320A.255,
ORS 329A.280 or ORS 329A.330.

(b) By an exempt prohibited individual as provided by ORS 329A.252(2)(b).

(c) By a person who is not licensed or recorded when a license or record is required pursuant to ORS 320A.255,
ORS 329A.280 or ORS 329A.330.

(d) By a person enrolled in the CBR under a limited enrollment:

(A) As defined in OAR 414-061-0020(25)(a) when the care violates a restriction or condition agreed to by the
person; or

(B) As defined in OAR 414-061-0020(25)(b) when providing care while having unsupervised access to a child
care child who is not the child of the person.
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(e) In the home of a child, to children all from only one family in addition to children who reside with
the person, or to no more than three children in addition to children who reside with the person, by
an individual who is not enrolled in the CBR and was issued a founded or substantiated disposition
for child abuse:

(A) On or after January 1, 2017 involving a child who died or suffered serious injury as defined in
ORS 161.015.

(B) On or after September 1, 2019 and in the last seven years, when the founded or substantiated
disposition of a child abuse or neglect report involved any child for whom the individual was
providing care in the following settings:

() Ina licensed or license-exempt child care facility as defined in these rules;
(ii) By a babysitter or other person in the home of the child;

(iii) By a person related to the child within the fourth degree of sanguinity as determined by civil
law;

(iv) By a person who cares for children from only one family in addition to children who reside
with the person;

(v) By a person who cares for no more than three children in addition to any children who
reside with the person; or

(vi) By a person who is a member of the child’s extended family, as determined by CCLD on a
case-by-case basis.

(5) A person who has provided unlawful care as defined in these rules, including but not limited to unlawful
care by an exempt prohibited individual, may be subject to a civil penalty of not more than $1,500 per
violation.

(a) CCLD may provide a warning rather than assess a civil penalty for a person’s first instance of
providing unlawful care if CCLD determines the person was not aware that the care was unlawful
care as described in section (4) of this rule or that a license was required.

(b) The civil penalty assessed against a person determined by final order to have provided unlawful care
on a single day will be $750 for the first instance of unlawful care for which a penalty is assessed.

(c) Each additional day that person provides unlawful care is a separate violation for which CCLD may
assess a civil penalty of not more than $1,500 for each day the person is determined by final order
on default or after a contested case hearing to have provided unlawful care.

414-075-0250 Operating Hours and Care Not Requiring a License
(1) A facility may provide care without a license if the facility:
(a) Provides care in the home of the child by a babysitter or other person;
(b) Is the child’s parent, legal guardian or custodian;
(c) Is related to the child by blood or marriage within the fourth degree;

(d) 1s a member of the child’s extended family unit, as determined by CCLD on a case-by case basis;
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(e) Provides only occasional care as defined in these rules;
(f) 1s a provider of medical services;

(g) Provides care for children from only one family, in addition to any children who reside with the
person;

(h) Provides care for three or fewer children, in addition to any children who reside with the person;

(i) Provides care for preschool-age children that is primarily educational for 4 hours or less per day and
where no preschool-age child is present at the center for more than 4 hours per day;

(j) Provides care for school-age children that is not intended for child care purposes and is primarily a
single enrichment activity, such as swimming lessons, dance lessons, tutoring, music lessons, sports
practice, or any single class in any subject, where no child attends for more than 8 hours per week;

(k) Provides group athletic or social activities sponsored by or under the supervision of an organized
club or hobby group. This exclusion applies only to the time engaged in the group athletic or social
activities;

() Is operated by a school district, charter school, political subdivision of this state, or a government
agency;

(m)Operates as a parent cooperative for no more than 4 hours a day and:
(A) Care is provided on a rotating basis by parents that are members of the cooperative; and

(B) Are overseen by a board of directors responsible for developing written program policies and
procedures that are shared with all members.

(n) Provides care while the child's parent for the child remains on the premises and is engaged in an
activity on-site, and:

(A) The facility informs the parent that the facility’s program is not licensed by the state;
(B) Activities in which the parent is engaged do not include work; and
(C) Caregivers are always able to contact the parent.

(o) Provide youth development activities, as defined in ORS 329A.250(14), to school-age children during
hours that school is not in session and which does not take the place of a parent’s care.

(2) Care provided to children who do not reside in a licensed facility requires a license if provided by a
licensed facility during the licensed facility's regular operating hours, as defined in these rules.

(a) Care provided to a child who is enrolled in a licensed facility who arrives before or remains after the
facility’s regular operating hours and is in care for any part of the facility’s regular operating hours
requires and is subject to all requirements of the facility’s license.

(b) A child who ordinarily receives care at a registered or certified child care home facility and is present
at the facility outside of the facility’s regular operative hours for a social event is not subject to the
requirements of the facility’s license only if the facility has informed the parent that that the facility
is not providing child care and that the care is not subject to license requirements.

(A) Care described in paragraph (2)(b) of this rule is not eligible for payment from the Employment
Related Day Care program.

CCLD-0542 | Pg. 88



Rules for Certified School-Age Centers

(B) Care for a child who is enrolled in a licensed child care is subject to all requirements of the
facility’s license if any of following exist regardless of whether the facility has informed the
parent that the care is not subject to license requirements:

(i) The parent pays the facility for the care;

(ii) The child is in care for the purpose of providing care, supervision and guidance while the
child’s parent is unavailable due to work, school, or another activity; or

(iii) The child is in care outside the facility’s regular operating hours on a regular basis. A facility
regularly providing care outside its regular operating hours must notify CCLD and request
approval to change the operating hours to include the days and hours that care is regularly
provided.

(3) Care may be provided without a license:

(a) Atthe location of a license-exempt child care facility, as defined in these rules, by a caregiver
operating or employed by a license-exempt child care facility, for their own child or any child who
resides with the caregiver before, during, or after their hours of employment at the license-exempt
child care facility, as allowed by the license-exempt child care facility.

(b) By a person, including a person who operates an exempt care or license-exempt child care facility,
providing occasional care as defined in these rules during summer, winter and spring school breaks
if the facility is ordinarily closed during such breaks. A licensed facility may not provide occasional
care during periods that the facility is closed unless the license has been surrendered or has expired.

(c) Inthe following combinations of exempt care:

(A) Care by a babysitter or other person in the home of the child, in addition to one or more
children who reside with the babysitter or other person.

(B) Care by a child’s parent, legal guardian, or custodian, in addition to children who are related to
the child’s parent, legal guardian, or custodian by blood or marriage within the fourth degree as
determined by civil law.

414-075-0300 Union Representation in Contested Case Hearings

(1) A labor union representative who is not an attorney holding an active license issued by the Oregon
State Bar may represent the following providers in a contested case hearing conducted by the CCLD or
the Department:

(a) The licensee under a registered or certified family child care home license; or

(b) An individual who provides subsidized care in the home of the individual or the home of the child
that is not required to be licensed.

(2) When representing a provider, a labor union representative may present evidence, examine and cross-
examine witnesses and make arguments relating to the:

(a) Application of statutes and rules to the facts in the contested case;
(b) Actions taken by CCLD in the past in similar situations;

(c) Literal meaning of the statutes or rules at issue in the contested case;
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(d) Admissibility of evidence; and
(e) Proper procedures to be used in the contested case hearing.
(3) Alabor union representative may not make legal argument on behalf of the provider.
(a) “Legal argument” does not include arguments listed in section (2)(a) through (e) of this rule.
(b) “Legal argument” includes arguments on:
(A) The jurisdiction of CCLD to hear the contested case;

(B) The constitutionality of a statute or rule or the application of a constitutional requirement to the
CCLD; and

(C) The application of court precedent to the facts of the particular contested case proceeding.

(4) Union representatives must read and be familiar with the Code of Conduct for Non-Attorney
Representatives at Administrative Hearings, which is maintained by the Oregon Department of Justice
and available on its website at: https://www.doj.state.or.us/wp-
content/uploads/2017/06/code_of conduct_oah_contested.pdf (Amended October 1, 2011).

(5) If the administrative law judge determines that statements or objections made by the labor union
representative appearing under section (1) of this rule involve legal argument as defined in this rule, the
administrative law judge shall provide a reasonable opportunity for counsel for the provider to appear
and present argument at the hearing or to file written legal argument within a reasonable time after
conclusion of the hearing.

(6) A labor union representative must obtain and provide to CCLD and to the Office of Administrative
Hearings (OAH) the written authorization of the provider to being represented by the labor union
representative prior to beginning representation or communicating with CCLD or the OAH on behalf of
the provider regarding the contested case.

(7) An authorized labor union’s representation of a provider in a hearing may include the activities
described in section (3) of this rule and:

(a) Communicating with CCLD without the presence of the provider regarding procedural matters
including but not limited to scheduling;

(b) Assisting the provider in preparing and filing proposed exhibits and witness list;
(c) Making stipulations of fact;
(d) Agreeing or objecting to the admissibility of evidence based on relevance; or

(e) Being with the provider during any settlement negotiations including by telephone or video-
conference.

(8) An authorized labor union’s representation of a provider in a hearing may not include:
(a) Entering into binding settlement agreements on behalf of the provider;
(b) Issuing subpoenas for witness attendance at the hearing.

(A) If a provider determines that a necessary witness is unwilling to testify, the provider or an
authorized labor union representative may request that CCLD subpoena the witness by
submitting a written request including the name, phone number, physical address, and
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description of anticipated testimony to CCLD no less than 30 calendar days before the date
scheduled for hearing.

(B) CCLD is not required to subpoena witnesses on behalf of the provider unless CCLD agrees that
the testimony of the witness is necessary for a full and fair hearing.

(C) CCLD is not required to subpoena witnesses on behalf of the provider for a hearing on an
emergency order suspending a license or Central Background Registry enrollment or imposing a
condition on a license.

(D) CCLD will notify the provider or authorized labor union representative of whether it will issue a
subpoena pursuant to the request within 10 business days of receipt of the request.

(E) If CCLD does not agree to subpoena the witness as requested pursuant to this subparagraph, the
provider may retain counsel to represent them in the hearing and issue the subpoena.

(9) A provider who is or becomes represented by an attorney in a contested case hearing may not be
simultaneously represented by an authorized labor union representative, and the notification of
representation by an attorney shall operate to rescind any prior authorization for a labor union
representative to represent the provider.

(10) Sections (3) through (8) of this rule do not apply to an attorney who appears as counsel for the
provider in a contested case before CCLD or the Department.
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